. S

O Performance Team &
hief Mayuree

09 - 15 September 2024

****




Team Ch.Mayuree ¥

Sup.FIN55A F1ULAI

& . 8
p |

Fivawn vravulys l n | I L fdud  Unllos :!J i nundeusl Sunsqu

WSaz 3512961 k INYT FassaRrd




OT (1d.) 6 Not Ready
Logon 45:14:57 Meeting -
Handled 376 Offwork -
AHT 0:03:48 Not Reason| 0:00:19
\aRnaE/AY 54 Restroom | 0:02:47
ACD EREY

02 — 08 NUNY 67

09 — 15 NUNYY 67

09/08/67

09:00-17.00

10/08/67

OFF

11/08/67

09:00-17.00

12/08/67

09:00-17.00

13/08/67

09:00-17.00

14/08/67

09:00-17.00

15/09/67

09:00-17.00
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OT (7H.) 1 Not Ready
Logon 40:32:46 Meeting -
Handled 271 Offwork -
AHT 0:04:17 Not Reason| 0:00:19
L'aaiﬂﬂ'lﬂlilu 51 Restroom -
ACD EREY

02 — 08 NUNY 67

09 — 15 NUNYY 67

09/08/67

08.00-16.00

10/08/67

08.00-16.00

11/08/67

08.00-16.00

12/08/67

08.00-16.00

13/08/67

08.00-16.00

14/08/67

OFF

15/09/67

08.00-16.00




OT (1d.) - Not Ready
Logon 39:03:08 Meeting -
Handled 117 Offwork -
AHT 0:03:56 Not Reason | 0:00:16
\aRER/U 19 Restroom -
ACD 0:02:45 EREY 0:00:16

02 — 08 NUNY 67

09 — 15 NUNYY 67

09/08/67

20.30-04.30

10/08/67

OFF

nen qassmuaﬁ

11/08/67

20.30-04.30

12/08/67

20.30-04.30

13/08/67

20.30-04.30

14/08/67

20.30-04.30

15/09/67

20.30-04.30




OT (1d.) - Not Ready
Logon 33:35:36 Meeting 0:00:18
Handled 223 Offwork -
AHT 0:04:39 Not Reason -
L'aaizm’lil/'?u 43 Restroom -
ACD Rkl

02 — 08 NUNY 67

09 — 15 NUNYY 67

09/08/67 09.00-17.00
10/08/67 13.00-21.00
11/08/67 13.00-21.00
12/08/67 OFF OFF
13/08/67 14.00-21.30 =
14/08/67 14.00-21.30 A4 19-21.30
15/09/67 13.00-21.00 -

N9 6 U




OT (1d.) - Not Ready
Logon 88:56:41 Meeting -
Handled 499 Offwork -
AHT 0:03:45 Not Reason | 0:00:51
\RRnAN/A 36 Restroom | 0:02:52
ACD T9d

02 — 08 NUNY 67

09 — 15 NUNLIY 67

09/08/67

21:30-06:00

31 91 . 09.00-17.00

10/08/67

21:30-06:00

suuangaL 14-21.30

11/08/67

21:30-06:00

FUuUANTAL 14-21.30

12/08/67

21:30-06:00

sUuangaL 14-21.30

13/08/67

21:30-06:00

SLuangaL 14-21.30

14/08/67

21:30-06:00

JUNANTaL 17-21.30

15/09/67

OFF

FIuangaL/14-21.30/ 21.30-06.00

MN9U 7 U




OT (1d.) - Not Ready
Logon 39:03:46 Meeting -
Handled 271 Offwork -
AHT 0:04:59 Not Reason | 0:00:37
\RRnAN/A 42 Restroom | 0:04:51
ACD T9d

02 — 08 NUNY 67

09 — 15 NUNYY 67

09/08/67 08:00-16.00 ]
10/08/67 08:00-16.00 i jcmn B9 L9
11/08/67 08:00-16.00
12/08/67 OFF OFF
13/08/67 08:00-16.00
14/08/67 08:00-16.00
15/09/67 08:00-16.00

N9 6 U
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% Monitor eian31 70

09/08/67-15/09/67
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Name ID

1 2 3 | 4 5 |6 | 7 | 8| 9 |10]11]|12] 13 14 | 15 | 16 | 17 18 | Average

WiTmz Ag199d TOT17049| 82 | 83 | 80 | 78 |[81.25| 82 | 80 80.89
il nilas TOT17079| 82 | 88 | 86 | 82 | 85 | 84 | 82 84.14
e gessoume  [TOT17092( 76 | 76 | 75 |75.25|75.25| 76 75.58
nundm Aunsgy | TOT17117| 74 | 80 | 80 | 76 |76.25 77.25
qladmil qml TOT17131| 82 | 74 |75.25| 76 |75.25|77.25| 75 76.39
(3777 BTN TOT17082| 76 755 | 74 | 78 |[745]| 83 76.83
Average 78.52




Performance Team Chief a5 (Sup.89nssq)

09 - 15 Sebtember 2024

Log-in
Average Average Not Not Not AHT ACD Complim
Agent Handled late Warning Remark
Handle Monitor reason restroom Meeting (Minute) (Minute) ent
(Minute)
1.W"3aL Ag19A 376 54 80.75 0:00:19 0:02:47  0:00:00 0:03:48 0:02:36 0 - -
2 &5duyl  dnilag 320 51 84.50  0:00:19 0:00:00 0:00:00 0:04:17 0:03:19 0 - -
33nEn gaesnumg 117 19 75.67  0:00:16  0:00:00 0:00:00 0:03:56 0:02:45 0 = . nLAn
4.nuUnTmY ASUNTg 293 43 77.00  0:00:18 0:00:00 0:00:00 0:04:39 0:03:08 0 - -
591351 q3mil 499 36 78.00  0:00:51 0:02:52 0:00:00 0:03:45 0:0228 3 - - neAn
6.43771 TNTNE 12 271 46 7575  0:00:37 0:04:51  0:00:00 0:04:59 0:03:21 3 = .
Average Team 1,806 49 78.61  0:02:40 0:10:30 0:00:00 0:04:14 0:02:56 6 0 0
ALRA8 Not Meeting Team 0:00:00
ALRAg Not Meeting Aagds 0:00:00
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