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OT (1d.) - Not Ready
Logon 39:14.53 Meeting -
Handled 290 Offwork -
AHT 0:04:02 Not Reason| 0:00:22
Laaﬂﬁ"lﬂ/"ﬂ'u 48 Restroom -
ACD TId

09 — 15 NUNLY 67

16 — 22 NLENLIU 67

16/08/67

09:00-17.00

17/08/67

08:00-16.00

18/08/67

OFF

19/08/67

09:00-17.00

20/08/67

09:00-17.00

21/08/67

09:00-17.00

22/09/67

09:00-17.00




OT (1d.) = Not Ready
Logon 39:22:02 Meeting -
Handled 314 Offwork -
AHT 0:04:17 Not Reason| 0:00:19
\aRERE/TU 52 Restroom -
ACD EREY

09 — 15 NUNLY 67

16 — 22 NLENLIU 67

16/08/67

08.00-16.00

17/08/67

08.00-16.00

18/08/67

08.00-16.00

19/08/67

08.00-16.00

20/08/67

08.00-16.00

21/08/67

OFF

22/09/67

08.00-16.00




OT (1d.) - Not Ready
Logon 42:33:48 Meeting -
Handled 265 Offwork -
AHT 0:04:24 Not Reason| 0:00:17
\aRER" e/ 40 Restroom i
ACD EREY

09 — 15 NUNLY 67

16 — 22 NLENLIU 67

16/08/67

13.00-21.00

17/08/67

OFF

nen qassmuaﬁ

18/08/67

09:00-17.00

19/08/67

09:00-17.00

20/08/67

09:00-17.00

21/08/67

09:00-17.00

22/09/67

09:00-17.00




OT (1d.) - Not Ready
Logon 26:02:50 Meeting -
Handled 174 Offwork -
AHT 0:04:47 Not Reason| 0:00:08
\aRnaE/AY 43 Restroom | 0:04:34
ACD T9d

09 — 15 NUNLY 67

16 — 22 NLENLIU 67

16/08/67

08.00-16.00

17/08/67

A19UBNTAL

A19UaNTAL

18/08/67

08.00-16.00

19/08/67 OFF OFF
20/08/67 BL andulTeyan
21/08/67 08.00-16.00 -

22/09/67

08.00-16.00

19U 5 U




OT (1d.) - Not Ready
Logon 32:09:37 Meeting -
Handled 242 Offwork -
AHT 0:03:50 Not Reason| 0:00:19
\aRnEE/AY 49 Restroom | 0:03:03
ACD EREY

09 — 15 NUNLY 67

16 — 22 NLENEIU 67

16/08/67 BL NINAWLUND
17/08/67 ANUBNTAL ANUANTAL
18/08/67 OFF OFF
19/08/67 14.00-21.30 P
20/08/67 13.00-21.00 -
21/08/67 13.00-21.00 -

22/09/67 13.00-21.00 A998 TN.20-21

MN9U 4 U




OT (1d.) - Not Ready
Logon 39:08:58 Meeting -
Handled 244 Offwork -
AHT 0:05:04 Not Reason| 0:00:18
\aRER" e/ 41 Restroom | 0:20:16
ACD EREY

09 — 15 NUNLY 67

16 — 22 NLENLIU 67

16/08/67 09:00-17.00
17/08/67 09:00-17.00
18/08/67 09:00-17.00
19/08/67 OFF OFF
20/08/67 09:00-17.00
21/08/67 09:00-17.00
22/09/67 09:00-17.00

N9 6 U
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% Monitor eian31 70

16/08/67-22/09/67




T — I

Nuanau
Name ID

1 2 3 | 4 5 |6 | 7 | 8| 9 |10]11]|12] 13 14 | 15 | 16 | 17 18 | Average

W1IAL A9 TOT17049| 82 | 83 | 80 | 78 [81.25| 82 | 80 | 81 |71.8 79.89
il nilas TOT17079| 82 | 88 | 86 | 82 | 85 | 84 [ 82 | 86 | 85 | 82 84.20
en gessouwe  [TOT17092| 76 | 76 | 75 |75.25(75.25| 76 | 76 | 75 | 75.3 75.53
nundmu Aunsgy | TOT17117| 74 | 80 | 80 | 76 |76.25| 75 | 76 | 76 76.66
qladmil qml TOT17131| 82 | 74 |75.3| 76 |75.25(77.25| 75 | 76 76.34
(3777 BTN TOT17082| 76 |[755| 74 | 78 |745| 83 | 76 | 82 | 78 | 80 | 81 78.00
Average 78.44




Performance Team Chief a5 (Sup.89nssq)

16 - 22 Sebtember 2024

Log-in
Average Average Not Not Not AHT ACD Complim
Agent Handled late Warning Remark
Handle Monitor reason restroom Meeting (Minute) (Minute) ent
(Minute)
1.W"3aL Ag19A 290 48 79.89  0:00:22 0:00:00 0:00:00 0:04:02 0:02:49 0 - -
2 &5duyl  dnilag 314 52 84.20  0:00:19 0:00:00 0:00:00 0:04:17 0:03:21 0 - -
33nEn gaesnumg 265 40 7553  0:00:17 0:00:00 0:00:00 0:04:24 0:02:50 0 = .
4.nuUnTmY ASUNTg 174 43 76.66  0:00:08 0:04:34  0:00:00 0:04:47 0:03:14 0 - -
5.qla5nd qimnl 242 49 76.34  0:00:19 0:03:03  0:00:00 0:03:50 0:02:31 2 - -
6.43771 TNTNE 12 244 41 78.00 0:00:18 0:20:16  0:00:00 0:05:04 0:03:20 0 = .
Average Team 1,529 46 78.44  0:01:43 0:27:53 0:00:00 0:04:24 0:03:01 2 0 0
ALRA8 Not Meeting Team 0:00:00
ALRAg Not Meeting Aagds 0:00:00 \ l
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