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Performance Team Y4 9 — 15 fugney 2567
Chief AU §21950ul1A (Sup.2aas)

ALY UTUAL8TN. FuaNa4TN.Aadu Bnd

1. Teiarsns Twensel 95 32 78.40 0:00:12 0:00:00 0:00:00 0:02:52 0:02:10 2 0 0 . o4
4 TH.NUUINAAUfacebook
. i NULNNTUAZBTN. FUAN4TN. Fadu
2. UNATLY s lng 62 Sl 79.63 0:00:07 0:00:00 0:00:00 0:03:44 0:02:07 0 0 0 - e o
an4ad. NUUINAaLifacebook
@ WU TN UTUAZ8TN. FUAN4T. Aadu
3. AINA d1929T0U 69 23 79.07 0:00:10 0:00:00 0:00:00 0:04:06 0:02:58 0 0 0 - o o A
AN4TN. ANTsIaANEX: 11
T o WU NUTUAZ8TN. SuANa4T. Aadu
4. 1aNINgl WIUNN 69 23 80.67 0:00:12 0:00:00 0:00:00 0:03:54 0:03:18 0 0 0 - o o A
AN4TN. ANTFIaANEX: 11
Average Team 295 27 79.44 0:00:41 0:00:00 0:00:00 0:03:39 0:02:38 2 0 0
ALadg Not Meeting Team 0:00:00

ALaAe Not Meeting Aiadne 0:00:00




nsMNLEAIA AHT - ACD 1990N
STUINNIUN 9 — 15 NUENEU 2567

0:04:19 0:04:06
0:03:44
0:03:36 .03
0:02:58
0:02:52
0:02:53
GAteSlY) 0:02:07

0:02:10

0:01:26

0:00:43

0:00:00

Teasseu UFIATTY ANA anang

W AHT (9-15 n.21.67) @ ACD (9-15 n.gl. 67)
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P #iu call Agent

WEEK

WEEK

ID

WEEK

Nt (

a

teassn lwpsd

TOT17110 2 -8 .. 67 9 - 15 n.el. 67 16 — 22 n.g2l. 67 23 — 29 n.g. 67 30 n.gl. — 6 A.A. 67
IUNNU None 59U
Brief None 100 %
SL None None
AB None None
BL None None
VAC None None
A9 US. 5 1
5 us. None 1
E kol None None
Login Late None 2 Ui (ﬁ’a‘ﬁﬂuﬁ"a)
oT None None
Logon Duration None 12:09:20
AHT None 0:02:52
ACD None 0:02:10
Handled None 95
Handled/Day None 32
Meeting None None
Off work None None
Reason Not Set None 0:00:12
Restroom None None
Summary 0:00:00 0:00:12

WANANE : FU11/9/67 LTNLATRITN LHBIAINLASBIANT 198N14.30-14.32U. WITALAS / Ussdusuchqmilng




p =
usepTey Inglng

ID

WEEK

WEEK

WEEK

WEEK

WEEK

TOT17111 2 -8 .. 67 9 - 15 n.el. 67 16 — 22 n.g2l. 67 23 — 29 n.g. 67 30 n.&l. — 6 A.A. 67
IUNNU 6 U 53U
Brief 100 % 100 %
SL None None
AB None None
BL None None
VAC None None
A9 US. None None
5U us. 2 1
E kol None None
Login Late None None
oT None None
Logon Duration 12:06:23 8:07:09
AHT 0:04:04 0:03:44
ACD 0:02:20 0:02:07
Handled 72 62
Handled/Day 24 31
Meeting None None
Off work None None
Reason Not Set 0:00:09 0:00:07
Restroom None None
Summary 0:00:09 0:00:07
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ID

WEEK

WEEK

WEEK

WEEK

WEEK

2INA H155500

TOT17112 2 -8 .. 67 9 - 15 n.el. 67 16 — 22 n.g2l. 67 23 — 29 n.g. 67 30 n.&l. — 6 A.A. 67
IUNNU 6 U 53U
Brief 100 % 100 %
SL None None
AB None None
BL None None
VAC None None
A9 US. None None
5 us. 1 None
E kol None None
Login Late None None
oT None None
Logon Duration 12:07:41 12:03:03
AHT 0:04:55 0:04:06
ACD 0:03:25 0:02:58
Handled 73 69
Handled/Day 24 23
Meeting None None
Off work None None
Reason Not Set 0:00:10 0:00:10
Restroom None None
Summary 0:00:10 0:00:10

_—



ID

WEEK

WEEK

WEEK

WEEK

WEEK

7 a 4 a
tANINE NTRNN

TOT17018 2 -8 .. 67 9 - 15 n.el. 67 16 — 22 n.g2l. 67 23 — 29 n.g. 67 30 n.&l. — 6 A.A. 67
IUNNU 59U 53U
Brief 100 % 100 %
SL None None
AB None None
BL None None
VAC None None
A9 US. None None
5 us. None None
E kol None None
Login Late None None
oT None None
Logon Duration 8:02:04 12:04:54
AHT 0:03:30 0:03:54
ACD 0:02:53 0:03:18
Handled 53 69
Handled/Day 27 23
Meeting None None
Off work None None
Reason Not Set 0:00:05 0:00:12
Restroom None None
Summary 0:00:05 0:00:12
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Teassos lwyse
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_ WARROOM
%. d ﬂﬂmﬂaﬂu Web tel 1177
Q- 4Na eb te 3 .
a N9 Q’m'a.usﬂz warroom Within 5 Over 5 Over 30
Mlananum Minutes Minutes Minutes
1. ARBANG Unoluit 222 60 214 208 6 0
2. HEUMN LUTHNaE 203 54 149 146 3 0
3. 4Rt AULAD 59 18 135 128 3 4
4. Yeiaganu Twepael 35 59 231 226 5 0
5. useATry Twalng 62 49 297 278 19 0
Total 581 240 1026 986 36 4




WARROOM

gamllf[aw | Web tel QANUIUIY

_ Within 5 Over 5 Over 30
nadY 177 warroom i@
g; Minutes Minutes Minutes
MNUNRA

2-8n.8.67

268 63 156 155 1 0

9-15n.8. 67

222 60 214 208 6 0

16 - 22 n.8l. 67

23 -29N.8l. 67

30 N.8l. -6 A.A. 67

Total 510 123 370 363 7 0
Within 5 Over 5 Over 30
Date Total Remark
minutes minutes minutes
2024-09-10 32 31 1 0 - 449 First Response Time Iiuinanfitvun iesannduii10/9/67 gnénfinsiaudnaniaan 11.13u. aun 1888
2024-09-11 23 23 0 0 assign 9uliann 11.22u. // FUT12/9/67 118"09.55u. e AnilAsuan sy inactive NdUNIRELAN
2024-09-12 43 41 2 0 10.141. uazncase gnAnfinsiaudnaniann 14.37u. aun. 1888 assign 1ulilann 14.48u. / Tuil13/9/67 gnAniia
2024-09-13 49 47 2 0 saiduN1an 09.55u. aun.social assign 91Wliaan 10.11u. uaz@ncase gnAtAAsadNIRaT 11.011. Aun.
2024-09-14 67 66 1 0 1888 assign MWHaAN 11.13w. // SuR14/9/67 anAAAFaIdININA110.041. 52U assign $1UHA8110.15U.
danaliuRunanitmus
Total 214 208 6 0




WARROOM

gamllf[aw | Web tel QANUIUIY

_ Within 5 Over 5 Over 30
nadY 177 warroom i@
g; Minutes Minutes Minutes
MNUNRA

2-8n.8.67 139 53 122 118 4 0

9-15n.8. 67 203 54 149 146 3 0

16— 22 N.8l. 67
‘ ) . 23 -29n.8l. 67
N Llsumay 30 N8l — 6 ALA. 67
Total 342 107 271 264 7 0
Within 5 Over 5 Over 30
Date Total Remark
minutes minutes minutes
2024-09-09 26 26 0 0 - §u715/9/67 §n9us. Tenss04 N208.00-17.001.
2024-09-10 35 34 1 0 - @711 First Response Time Auanfifiuue iesannduii1o9/67 gnAAnseaiiNInan 09.191. aun.social na
2024-09-11 36 36 0 0 return case ¥ilsz1tassign case 1w 181 09.261. // FuT12/9/67 gnAndnsieduRan 10.42u, LAziaaN
2024-09-12 52 50 2 0 10.47. aun.social assign 1uliaan 11.074. gana L uAaa s mun
Total 149 146 3 0




WARROOM
gamllf[aw | Web tel QANUIUIY
WEEK o Within 5 Over 5 Over 30
NavU 177 warroom #1il@
g; Minutes Minutes Minutes
NNV EN]
2-8n.8. 67 66 38 226 211 14 1
9-15n.8.67 59 18 135 128 3 4
16 — 22 n.8l. 67
23 -29n.8l. 67
( q3LnT AULIR 30 N.8. - 6 .A. 67
Total 125 56 361 339 17 5
Within 5 Over 5 Over 30
Date Total Remark
minutes minutes minutes
2024-09-09 23 22 1 0 - @ug] First Response Time {uaanfinuun iiesanniuiion/e7 gnirfnsiaidhanionn 20.46u. szuu assign
2024-09-10 24 21 0 3 slaunatfiReuaanat 00w, / fuil10/9/67 gnérdaseidraniann16 53u. szutiassign <11 1¥iann00.40u,
2024-09-11 27 26 0 1 11 54711/9/67 gnAnRastaidianiaan 00.34u. aun. 1888 assign v1lsfiaan 01.08w. / Tui15/9/67 gnénfiaseida
2024-09-12 19 19 0 0 N9A100.42U. AUN.1888 assign 1MuHIa101.144. uarszuLassign 1Uliaan20.55u. neuna1l iiRau21.00
2024-09-13 8 8 0 0 w. danalinafiunaniisme
2024-09-14 14 14 0 0
2024-09-15 20 18 2 0
Total 135 128 3 4




WARROOM
gamllf[aw | Web tel QANUIUIY
WEEK o Within 5 Over 5 Over 30
nasu 177 warroom #1il@
g; Minutes Minutes Minutes
NNV EN]
2-8n.8. 67 0 0 0 0 0 0
9-15n.8.67 35 59 231 226 5 0
y \ Nte
f ( 16— 22 .1, 67
i = F 23-29n.2. 67
a Cd
essos ‘1‘W‘V|.,‘3ﬂ 30 N.8l. — 6 61.A. 67
Total 65 59 231 226 5 0
Within 5 Over 5 Over 30
Date Total Remark
minutes minutes minutes
2024-09-10 21 21 0 0 - fui13/9/67 {79UF. CUIATEY N¥21.00-06.00.
2024-09-11 25 25 0 0 - 4R 15/9/67 $Lns. 047 N£08.00-17.00W.
2024-09-12 45 44 1 0 - @7p] First Response Time et iesnndiuii12/0/67 wan17.00u. HanAFnsaduvaeng //
2024-09-14 81 78 3 0 Fui14/9/67 19811155, Signénfinsiednanvaneia deiiles / uil15/9/67 gnAnfnreidnaniaan09.03u. aun,
2024-09-15 59 58 1 0 1888 assign 411 1H19a109.164. ganalFauAea it mun
Total 231 226 5 0




WEEK

WARROOM

aamlasu | Web tel ANUIUITY
NaIU 1177 warroom ﬁfﬂﬂ

NINNA

Within 5

Minutes

Over 5

Minutes

Over 30

Minutes

2-8n.8.67

224

218

9-15n.8. 67

297

278

16 - 22 n.8l. 67

s X
asengny Iwdlng

23 -29N.8l. 67

30 n.8. -6 RA.A. 67

Total 102 90 521 496 25 0
Date Total Within 5 Over 5 Over 30 Remark
minutes minutes minutes

2024-09-09 53 50 3 0 - §ufi13/9/67 Fuus Teinssns nz21.00-06.00.
2024-09-11 23 22 1 0 - @74p] First Response Time {Aunafirmus Wesannduie/a/e7 429198120.30-21.00u. Femassign Whsn
2024-09-12 47 47 0 0 et // $ui11/9/67 gnAnfinsiaidinn 190120.39u. aun.1888 assign case 1iaA120.50u. // uFi13/9/67 1aan
2024-09-13 102 87 15 0 18.45-20.30u. Haumasiflniui u3 dadeq drzanunu NMS anw.3 AUN. AU udansaagennlvdiangiaida
2024-09-14 13 13 0 0 denalignAdssiadnunudadeduauaunin
2024-09-15 59 59 0 0

Total 297 278 19 0




P An X:11

lasuns anaauns

¥
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Adn Tmilsziasyg

RINA H15225500

a 4 IS
LANAINE NTRNN

s e : Aadant AagIe Unau Unau Duration
a1nU Ta-ana 393
1. lasuns anaduns 221 197 418 353 192 545 963 40 TN,
2, AAA" Tmlsiadg 108 56 164 170 51 221 385 40 1.
3. INA A17209700 1 258 259 0 265 265 524 28 .
4. wanane wanul 0 264 264 0 342 342 606 28 7.
Total 330 775 1105 523 850 1373 2478 136 TN,




=

lasuns anaauns

page sade Unau taau Duration
WEEK 994
AM PM CREY AM PM 59N (X11)
2-81n.4.67 85 92 177 126 129 255 432 32 TH.
9-15n.8. 67 221 197 418 353 192 545 963 40 TN,
16 — 22 N.8l. 67
23-29n.4. 67
30 N.8. -6 F.A. 67
Total 306 289 595 479 321 800 1395 72 4.
pase sagdne Unau Uneu Duration
WEEK 994
AM PM CREY AM PM 59N (X11)
2-81n.4.67 76 84 160 151 86 237 397 36 TN.
9-15n.8. 67 108 56 164 170 51 221 385 40 TN.
16 — 22 N.8l. 67
23-29n.4. 67

30N.8. -6 RA.A. 67

Total




<

AINA A15225500

VANINE WSUNH

WEEK ZRERE siagns Unau Unau -~ Duration
AM PM CREY AM PM 59N (X11)
2-8n.8.67 18 102 120 22 102 124 244 32 1.
9-15n.8. 67 1 258 259 0 265 265 524 28 T,
16— 22 N.8l. 67
23-29n.8. 67
30N.8l. -6 A.A. 67
Total 19 360 379 22 367 389 768 60 7.
WEEK ZRERE sagdns Unau Unau -~ Duration
AM PM CREY AM PM 59N (X11)
2-8n.8.67 9 154 163 0 117 117 280 32 1.
9-15n.8. 67 0 264 264 0 342 342 606 28 T,
16— 22 N.8l. 67
23-29n.8l. 67
30 N.&l. —6 A.A. 67
Total 9 418 427 0 459 459 886 60 7.




NN Monitor

wshU unanlssiasy

[5NY 9920A

WISHY unanlsziasy

a5NE §5¢N4

Week mﬂ‘ﬁ Monitor Duration Week 'msl‘l'?i Monitor Duration
2-8n.8. 67 95 40 1. 2-8n.8. 67 103 40 TN.
9-15n.8. 67 99 40 Tu. 9-15n.8. 67 102 40 TN.
16— 22 n.8l. 67 16 - 22 n.8. 67

23-29n.8. 67 23-29n.¢8. 67
30 N.8. -6 F.A. 67 30 N.8. -6 F.A. 67
Total 194 80 Tx. Total 205 80 .
Event Event
Fufinaan NN Fufinaan WL

e e ——



A1NTDL LARNAS

FWUAT ININWA

¢ a =~
ANNTTU LANAST

FWUA ININA

&8 Monitor

189 Monitor

Week Duration Week Duration
2-8n.8. 67 103 40 T, 2-8n.8. 67 104 40 1.
9-15n.8l. 67 125 48 T4, 9-15n.8. 67 104 40 T4,
16 -22 1.1, 67 16 - 22 1.4, 67

2329 .4, 67 2329 n.4. 67
30 N.8. — 6 .A. 67 30 N.8. — 6 A.A. 67
Total 228 88 Tu. Total 208 80 7N.
Event Event
Aufiiam WNIEILIAG) Fufiamn WNIEILIAG)

R ——




P #ix CRM

v - o a v - -

saatiﬂuqﬂnsm ﬂ’lyﬂ’]taﬂ AAMTNITU TANLTEU . AUIU/AN
Week , o o LARARAIYW | 9IUApprove kY]
TOT WU [Redas LL@QLME\LEE NWUNIU1177 97U

2-81n.8.67 143 3 8 4 1 32 119 307

9-15n.8. 67 153 4 15 2 0 8¢ 90 297

16 - 22 n.8l. 67

23 -29n.8. 67

a o - 30 N.8l.— 6 5.7, 67
ANNTGUN 1an

Total 296 7 20 6 1 65 209 604
s p ARsNN . -
sasFauglnsal | doywide Y . /919914 AUU/AN
Week \ UL | LURARAIU 41UApprove EREY]
TOT w1 Ldatias : Fondue U
LURLAE
2-81.8. 67 88 0 0 1 1 8 141 239
9-15n.4. 67 57 1 1 0 2 10 131 202
16 —22 n.8l. 67
23 -29n.8l. 67
30 N.8. -6 6.A. 67
Total




(4

155UAANT WIASRIN

ANUN ANDLHDY

. | aaunluprgznm
fyunisgnsedu . = ,
Week Lo aounnnma(lald Approve 393
N9 lEusnNg
move)

2-8n.8.67 15 227 830 1072

9-15n.8. 67 3 274 791 1068
16 — 22 n.8l. 67
23 -29n.8l. 67

30 N.8l. -6 B.A. 67
Total 18 501 1621 2140
Paun lufagznn
Week 519974 Fondue | 1meu Fondue  @aunannalaild 399
move)

2-8n.8.67 91 18 85 194

9-15n.8.67 79 13 91 183
16— 22 .81 67
23 -29n.8l. 67

30 N.8. -6 B.A. 67
Total 170 31 176 377




Week SCOMS A8 [Aamxeu waleeu | tleeu ~echock CRM AneNY | Taeau Total
SCOMS SCOMS SCOMS SCOMS CRM CRM
2-8n.8.67 90 0 14 1 0 0 121 0 0 226
9-15n.8. 67 44 0 8 1 1 1 185 0 0 240
16 — 22 n.8l. 67
23 -29n.8.67
30 N.8. - 6 6.7, 67
Total 134 0 22 2 1 1 306 0 0 466
Ny y Alasunaunang
Date Auilesy

i

f96199 Ingquns

2
W
u

¢l Chief LLAZIIURIANT

10/9/67

- AALATRY Generator 16.304.

13/9/67

- 492911 SUP. 1A 1 13.30-15.004.




azuuunatined #ndn 70% dszsAau n.a. 2567

Tenssns Twepsel

ATy e ng

ANNG A17297500

wNINE WU




AZLLUY Monitor LABY NUWENEW 2567

e - ANA LafesIN

Yeassow lwysd | 75.00 | 80.00 | 81.13 | 76.00 | 77.00 | 81.25 78.40%
wuseAaney Twdlng | 75.00 | 80.25 | 76.00 | 80.00 | 79.25 | 80.00 78.42%
AWA ®19zassal | 80.00 | 71.00 | 78.13 | 78.00 | 80.13 77.45%

1anIng WIuNa 82.00 | 83.00 | 76.00 | 76.00 | 84.00 | 82.00 80.50%




THANK YOU



