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NOT READY  Reason
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Total

Fufi 26-1 fufl 2-8
5 6
100% 100%
76.48% 77.53%
35:24:00 45:14:37
277 356
51 51
0:02:17 0:02:27
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0:03:25 0:04:03
0:00:33 0:00:34
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PERFORMANCE YU 26-1 N 2-8 N 9-15 N 16-22

YUY 7 5 5 7
Brief 100% 100% 100% 100%
MONITOR 75.42% 75.00% 77.65% 76.61%
VIUIUBN.NMTHY 67:36:37 56:21:32 31:13:21 59:23:54
Sauaeniula 366 414 294 493
mAsT L/ 35 48 62 54
ACD 0:02:22 0:02:25 0:02:16 0:02:26
AHT 0:03:31 0:03:41 0:03:33 0:03:45
Meeting 0:00:00 0:00:00 0:00:00 0:00:00 /
Restroom 0:00:00 0:04:32 0:04:01 0:00:00
NOT READY Reason NotSet 0:01:51 0:00:28 0:00:22 0:00:57

Total 0:01:51 0:05:00 0:04:23 0:00:57
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100%
70.34%
53:31:25
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0:02:55
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77.36%
68:28:23
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29
0:02:54
0:04:26
0:09:41
0:00:49

0:01:38

0:12:08
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77.02%

36:07:51
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100%
75.30%
38:56:48
319
54
0:02:36
0:04:01
0:00:00
0:25:19

0:00:19

0:25:38

N 16-22

100%
75.39%
39:09:34
297
49
0:02:43
0:04:07
0:00:00
0:00:00

0:00:38
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PERFORMANCE N 26-1 JUN 2-8 MWN9-15 N 16-22
AUNNY 6 6 6 6
Brief 100% 100% 100% 100% &
V| )
MONITOR 78.48% 79.33% 80.20% 79.38% //\ ‘\
.
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RASIUIUE/ I 44 41 44 45
ACD 0:02:54 0:02:59 0:02:56 0:02:53
AHT 0:04:46 0:04:52 0:04:40 0:04:36
Meeting 0:00:00 0:00:00 0:00:00 0:01:28
Restroom 0:00:00 0:00:00 0:00:00 0:00:00
NOT READY Reason NotSet 0:00:38 0:00:38 0:00:46 0:00:37
Total 0:00:38 0:00:38 0:00:46 0:02:05
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Handled Average Average Reason

323

493
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1920

Handle Monitor

54

54

29

49
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39

48

75.99

76.61

77.36
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79.38

77.47
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NotSet

0:00:28

0:00:57

0:01:38

0:00:38

0:00:37

0:00:18

0:04:36

Not

Restroom meeting (Minute) (Minute) Late(Min

0:00:00

0:00:00

0:00:49

0:00:00

0:00:00

0:09:28

0:10:17
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nsuaasnziy MONITOR

81.00
80.00
79.00
78.00
77.00
76.00
75.00
74.00
73.00
72.00

W 16-22 1.8.67

MATFIUMIAANIANZUUUMONITOR
- IN5A A AZUUU 85 - 100

- 1NTA B+ AZLUU 80 - 84.9

- 1050 B AZIUU 75 - 79.9

- 1N3A C+ AZLUU 70 - 74.9

- 1058 C AZUUU 65 - 69.9

-1N5A D AZUUU 0 - 64.9

*AZULLAINT 75 9991681 MONITOR




MONITOR

adu da-ana SKILL ID ARl | a2 | a3 | esiiid | a5 | Asiii6 | adiil7 | A8 | adid9 | afid10 |Asiiill |asiil2 [ a%ii13 | ediil4 [afill5 |  5am 1N56
1 fsuveond Bla muLTz| 17105 |7-99| 80.13| 78.00| 76.00| 67.56| 78.25] 78.00 74.00 75.99 B
2 @lwn soudssand MULTI| 17108 | 72.00{77.00|76.00(83.25(80.00|78.60|75.00(71.00 76.61 B
3 pian Swwnnad MULTI| 17056 | 76.00] 81.00| 75.00| 78.75| 74.00| 75.00] 81.00] 79.25| 75.00 75.00| 81.00 77.36| B
4 Swenuud aunnuud MULTI| 17055 | 77.00] 72.00] 76.00| 76.00] 75.00] 75.00| 76.13| 76.00 75.39] B
5  plgwd 15indrsnns MULTI| 17037 | 75.00] 80.00| 83.00| 80.00| 83.00| 75.00| 78.00| 81.00, 79.38 B
6 pilnud danseml MULTI| 17005 | 76.00] 78.00| 74.00| 77.00| 78.00| 76.75| 78.00 82.00 77.47 B
77.03] B
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THE END




