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Monitor Week & Coaching Month September 2024
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Name-Surname 9-15 Sep 67 16-22 Sep 67 23-29 Sep 67 30-6 Oct 67 Remark
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Average Average Not Res
Agent Handled Not Reason Not Meeting | AHT (Minute) [ ACD (Minute)| Login late | Compliment| Warning Remark
Handle Monitor troom
1A ﬁun%‘%u 120 60 77.52 0:00:14 0:00:00 0:00:00 0:03:32 0:02:25 0 0 0
1@"/]%1/!&‘]5 AAR 328 54 76.15 0:00:15 0:00:00 0:00:00 0:04:01 0:02:38 0 0 0
Vozarsso@eds 251 50 76.99 0:00:19 0:00:00 0:00:00 0:03:53 0:02:38 0 0 0
w3 258 52 76.66 0:00:23 0:22:22 0:00:00 0:03:41 0:02:15 0 0 0
aoiAy Iunila 292 48 77.6 0:00:57 0:05:23 0:00:00 0:04:30 0:03:24 0 0 0
WIHN ITIUAN 230 45 66.44 0:00:37 0:00:00 1:43:16 0:04:52 0:02:43 0 0 0 newcomer
Average Team 1,479 52 75.23 0:02:45 0:27:45 1:43:16 0:04:05 0:02:40 0 0 0
ﬁ]méﬂ Not Meeting Team 0:17:13
AUDEE Not Meeting Aoae 0:01:59
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