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Week 2 — 8 September. 2024
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Logon Duration
ACD
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0:02:39

0:03:59
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0:02:43
0:04:05
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0:02:17

0:02:29
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0:02:36
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AHT
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-
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13.00 —21.00 4.




week week week week

17024 (12-18 Aug.) (19 -25 Aug.) (26 — 1 Sep.) (2—-8Sep.)

Log late 21 41 21 5w

-

12-18 AUG. 19-25 AUG. 26-1 SEP.

s—e—8__

12-18 AUG. 19-25 AUG. 26-1 SEP.

Handled 388 475 326 386 2-8 SEP.

ANNASST U/ TU 64 52 47 48

Logon Duration 40:17:17 60:31:44 45:36:25 52:13:10

ACD 0:02:32 0:02:32 0:02:32 0:02:30

AHT 0:04:05 0:03:55 0:03:40 0:03:43

2-8 SEP.

Reason Not Set 0:00:23 0:01:04 0:00:15 0:00:22
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- giieauns 06.00 - 14.00 u.,
14.00 —21.30 U.

Meeting 0:07:49 0:06:48 = 0:12:22
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37U 0:13:20 0:21:52 0:20:59



week week
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AHT

zg/@'—@\&

12-18 AUG.19-25 AUG. 26-1SEP.  2-8 SEP.

Handled

ANRRYS U/ TU 76 63 55 61

Logon Duration 49:36:12 58:57:38 51:07:52 46:07:21

ACD 0:02:07 0:02:06 0:02:08 0:02:03

AHT

0:03:17 0:03:19 0:03:20 0:03:12

12-18 AUG.19-25 AUG. 26-1SEP.  2-8 SEP.
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Handled
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Logon Duration 46:35:58 16:38:20 41:51:36 44:34:43
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12-18 AUG. 19-25AUG. 26-1SEP.  2-8 SEP.
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Log late

Handled

UG. 19-25 AUG. 26-1 SEP.  2-8 SEP.

ANRRYST U/ TU

Logon Duration - 1:09:21 8:00:36 14:56:40
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ACD - 0:02:50 0:02:13 0:02:41

AHT - 0:03:47 0:02:55 0:03:44
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Reason Not Set - 0:00:07 0:00:10 0:00:08
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AHT, ACD Team

AHT , ACD
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Avr. AHT, ACD Team

19-25 Aug.
AHT Team 3.47
= ACD Team 2.35
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THANK YOU
CH.OITHIP CHALERMCHAI




