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Performance Skill Help Desk inbound

Logon

Duration

6:32:57

1:27:12
5:27:37
8:23:20
12:00:23
19:33:42
4:47:22
3:43:53
5:06:48

67:03:14

Handled

52

10

40

66

96

40

37

37

37

415

Average
Handle

52

10

40

51

52
13
37
37
37

40

ACD

0:03:42

0:03:00

0:02:43

0:03:14

0:03:01

0:02:34

0:03:12

0:01:26

0:03:21

0:02:55

AHT

0:04:28

0:03:50

0:03:30

0:04:01

0:03:48

0:03:22

0:04:01

0:02:16

0:04:10

0:03:43

Meeting

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

Not ready other

Reason

Not Set

0:00:12

0:00:07

0:00:06

0:00:09

0:00:43

0:00:11

0:00:12

0:00:01

0:00:04

0:01:45

Restroom §u

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:02:45

0:00:00

0:00:00

0:02:45

0:00:12

0:00:07

0:00:06

0:00:09

0:00:43

0:00:11

0:02:57

0:00:01

0:00:04

0:04:30

Login Late

- Remark
(W)

Compliment Warning

0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
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Performance Skill Help Desk Outbound

Logon

Duration

40:09:12

18:09:08

33:48:54

24:17:35

45:29:17

31:13:28

34:33:15
34:03:23

42:11:23

303:55:35

Call

Outbound

295

101

207

163

262

g

212

326

220

1885

Average
Call
Outbound

48

36

40

44

37

21

40
62

34

44

Average

Monitor

81.89

77.49

78.40

77.06

74.18

77.38

77.56
80.02

80.78

78.31

Not

Restroom

= |

)
0:00:00
0:00:00
0:00:00
0:00:00
0:00:00
0:00:00
0:00:00

0:00:00

0:00:00

0:00:00

ACD

(W)
0:01:31
0:01:01
0:01:05
0:01:10
0:01:43
0:01:32
0:01:22

0:00:46

0:01:23

0:01:17

AHT
(W)
0:01:32
0:01:05
0:01:07
0:01:10
0:01:48
0:01:33
0:01:25

0:00:47

0:01:25

0:01:19
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Skill

Inbound

@3

Logon Average
Handled ACD
Duration Handle
0:32:57 52 52

AHT

Q/ o’

961

Meeting

Q/ c’

wWitsasa

Not ready other
Login Late
Reason

Not Set

Restroom 5%

0:03:42 0:04:28 0:00:00 0:00:12 0:00:00 0:00:12 -

(U9N)

Remark

Compliment

Warning

Outbound 40:09:12 81.89 0:00:00 0:01:31 0:01:32 -
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‘ Not ready other
Logon Average Login Late
Skill Handled ACD AHT Reason -
Duration Handle Meeting Restroom 593 (W)
Not Set
1:27:12 10 10 0:03:00 0:03:50 0:00:00 0:00:07 0:00:00 0:00:07 =

Inbound

Remark
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Warning
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Not ready other

Logon Average Login Late Remark
Skill . Handled ACD AHT Reason - Compliment Warning
Duration Handle Meeting Restroom  §9H (W)
Not Set
Inbound  5:27:37 40 40 0:02:43 0:03:30 0:00:00 0:00:06 0:00:00 0:00:06 = 0 0
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Logon Average
Skill Handled
Duration Handle
Inbound  8:23:20 06 51

Q/

Not ready other

winay datdeg

Login Late Remark
ACD AHT Reason - Compliment
Meeting Restroom 59 (W)
Not Set
0:03:14 0:04:01 0:00:00 0:00:09 0:00:00 0:00:09 = 0

Warning

Outbound 24:17:35 77.06 0:00:00 0:01:10 0:01:10 -
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Skill

Inbound

Logon Average
Handled
Duration Handle
12:00:23 96 52

N15A1 lanna

Not ready other

Login Late

ACD AHT

Reason
Meeting Restroom 99d

Not Set

(U9N)

0:03:01 0:03:48 0:00:00 0:00:43 0:00:00 0:00:43 -

Remark

Compliment

Warning

Outbound 45:29:17 74.18 0:00:00 0:01:43 0:01:48 -
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Not ready other

Logon Average Login Late Remark
Skill . Handled ACD AHT Reason - Compliment Warning
Duration Handle Meeting Restroom  §9H (W)
Not Set
Inbound  19:33:42 40 13 0:02:34 0:03:22 0:00:00 0:00:11 0:00:00 0:00:11 - n¥An 0 0

Outbound 31:13:28 77.38 0:00:00 0:01:32 0:01:33 - NA
- unlalsidifa (muneiaa) 5 5
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Not ready other

Logon Average Login Late Remark
Skill . Handled ACD AHT Reason - Compliment Warning
Duration Handle Meeting Restroom 4§93 (W)
Not Set
Inbound  4:47:22 37 37  0:03:12 0:04:01 0:00:00 0:00:12 0:02:45 0:02:57 - 0 0

Outbound 34:33:15 77.56 0:00:00 0:01:22 0:01:25 -
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Logon Average
Skill Handled
Duration Handle
Inbound  3:43:53 37 37

Not ready other

Login Late Remark
ACD AHT Reason - Compliment
Meeting Restroom  59u (W)
Not Set
0:01:26 0:02:16 0:00:00 0:00:01 0:00:00 0:00:01 - 0

Warning

Outbound 34:03:23 80.02 0:00:00 0:00:46 0:00:47 -
- unlalsidifa (muneiaa) 5 5
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Skill

Inbound

Logon Average
Handled
Duration Handle
5:06:48 37 37

2521dA tdudse lau

ACD

Not ready other

AHT Reason

Meeting
Not Set

Restroom 5%

Login Late

0:03:21 0:04:10 0:00:00 0:00:04 0:00:00 0:00:04 -

(U9N)

Remark

Compliment

Warning

Outbound 42:11:23 80.78 0:00:00 0:01:23 0:01:25 -
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o o o » o [AnsagnA1 anAlad | fadne
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lailm AzAIN
161 18 12 9 0 0 79 21 22 6 11.18 1.44
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