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Monitor Week & Coaching Month September 2024
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Name-Surname 2-8 Sep 67 9-15 Sep 67

16-22 Sep 67

23-29 Sep 67

30-6 Oct 67

Remark

1. A Bunsau

2. WNBNIH ARG

3. tlazassou aqs

6. WTUN1 295 TUR 65.63 /67.94
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Average Average Not Res
Agent Handled Not Reason Not Meeting | AHT (Minute) [ ACD (Minute)| Login late | Compliment| Warning Remark
Handle Monitor troom
I Sun%‘%u 331 67 77.47 0:00:50 0:03:31 0:00:00 0:03:49 0:02:36 2 0 0
‘1@"/]%1/!&‘]5 AAR 341 57 76.06 0:00:23 0:00:00 0:00:00 0:04:26 0:02:52 0 0 0
Vozarsso@eds 297 60 76.96 0:00:17 0:00:00 0:00:00 0:03:55 0:02:35 0 0 0
w3 271 49 76.27 0:00:23 0:23:54 0:00:00 0:04:00 0:02:33 0 0 0
aoiAy Iunila 356 57 78.13 0:01:28 0:05:45 0:03:00 0:04:42 0:03:31 0 0 0
WIHN ITIUAN 234 46 67.28 0:00:45 0:00:00 3:35:26 0:04:59 0:02:52 0 0 0 newcomer
Average Team 1,830 56 75.36 0:04:06 0:33:10 3:38:26 0:04:19 0:02:50 2 0 0
ﬁ]méﬂ Not Meeting Team 0:36:24
AUDEE Not Meeting Aoae 0:03:54
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