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OT (1d.) - Not Ready
Logon 42:21:33 Meeting -
Handled 362 Offwork -
AHT 0:03:34 Not Reason 0:01:11
LRRLAN/IU 56 Restroom 0:02:49
ACD 0:02:29 EREY] 0:04:00

06-12 {NTIAN 65

13-19 4NIAN 65

13/12/67

14:00-21:30

14/12/67

14:00-21:30

15/01/68

14:00-21:30

16/01/68

14:00-21:30

17/01/68

14:00-21:30

I dUN

¢ ol

YW

18/01/68

OFF

19/01/68

14:00-21:30




OT (1d.) 9 Not Ready
Logon 69:22:31 Meeting -
Handled 469 Offwork -
AHT 0:04:48 Not Reason 0:00:41
LRARE/AU 44 Restroom -
ACD bl

06-12 {NTIAN 65

13-19 4NIAN 65

13/12/67

A41ANIAL

A14UANIAL

14/12/67

OFF

OT 6 TN/5U 918 N 15-17

15/01/68

06:00-14:00

16/01/68

14:00-21:30

U U3, 06-14

17/01/68

14:00-21:30

U U3, 06-14

18/01/68

14:00-21:30

31U 9. 06-14

19/01/68

14:00-21:30

U U3, 06-14




OT (1d.) 1 Not Ready
Logon 40:07:50 Meeting -
Handled 329 Offwork -
AHT 0:03:41 Not Reason -
LRRAAN/IU 53 Restroom -
ACD T9d

06-12 {NTIAN 65

13-19 4NIAN 65

13/12/67

13.00-21.00

14/12/67

13.00-21.00

15/01/68

13.00-21.00

16/01/68

OFF

17/01/68

13.00-21.00

18/01/68

13.00-21.00

19/01/68

13.00-21.00

1N9U 6 U




OT (1d.) 5.5 Not Ready
Logon 36:18:32 Meeting -
Handled 296 Offwork -
AHT 0:03:40 Not Reason 0:00:55
Lﬂgﬁlﬂ’lﬂ/&u 53 Restroom 0:02:31
ACD Rk

06-12 {NTIAN 65

13-19 4NIAN 65

13/12/67

441NN

A4UANIAL

14/12/67

13.00-21.00

15/01/68

13.00-21.00

16/01/68

13.00-21.00

JU T894, 21.00-21.30

17/01/68

13.00-21.00

JU T894, 21.00-21.30

18/01/68

OFF

OFF

19/01/68

13.00-21.00

474 T8 TN.17-21




OT (1d.) - Not Ready
Logon 44:22:41 Meeting -
Handled 350 Offwork -
AHT 0:03:56 Not Reason 0:00:32
L RRERIL/U 51 Restroom |  0:06:47
ACD 794

06-12 {NTIAN 65

13-19 4NIAN 65

13/12/67

08:00-16.00

14/12/67

08:00-16.00

15/01/68

OFF

16/01/68

08:00-16.00

17/01/68

08:00-16.00

18/01/68

08:00-16.00

19/01/68

08:00-16.00

1N97U 6 U
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OT (1d.) - Not Ready
Logon 9:56:43 Meeting 0:34:40
Handled 80 Offwork -
AHT 0:04:57 Not Reason 0:00:07
\aREAN/IY 52 Restroom | 0:26:25
ACD EREY

06-12 {NTIAN 65

13-19 4NIAN 65

13/12/67

A41ANIAL

A14UANIAL

14/12/67

09:00-17.00

15/01/68

SL

SL

16/01/68

A4UANIAL

419UBNIAY

17/01/68

A4UANTAL

A4UANIAL

ANV WY

18/01/68

441NN

A14UaNTL

19/01/68

OFF

OFF

M9U 19U
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AN BUNTTL TOT17002 81
2 Tafiun Rilsua TOT17016 | 76 | 77 | 75 |75.25| 76 | 77 |77.25
3 ANFT ANBIBAU TOT17030 | 84 | 80 [80.5| 81 | 80 |77.25|70.5| 82
4 vinfinel nauwaL TOT17051 [79.25| 76 |84.25| 83 | 78 | 80 | 80 | 81
5 qrityryn lwanAs TOT17093 | 77 | 81 | 80 |70.68| 79 |75.75| 75 |74.25
6 ANIIHY WAL TOT17071 |54.75|73.54| 78 | 80 | 74 | 62.5 | 73 |72.54| 78

Average




Performance Team Chief a5 (Sup.89nssq)

18 - 19 YNV 2025

n
Log-in
Average Average Not Not Not AHT ACD
Agent Handled late  Compliment Warning Remark
Handle Monitor reason restroom Meeting (Minute) (Minute)
(Minute)
1.207A1 BUNFIU 362 56 76.31 0:01:11  0:02:49 0:00:00 0:03:34 0:02:29 1 - -
2 1A Nisndsh 469 44 76.21  0:00:41 0:00:00 0:00:00 0:04:48 0:03:30 2 - -
3.41357 ANBI8AU 329 53 79.41 0:00:00 0:00:00 0:00:00 0:03:41 0:02:25 0 - -
439N NAKNAL 296 53 80.19  0:00:55 0:02:31 0:00:00 0:03:40 0:02:17 0 - -
5.4 alssty IERTE 350 51 76.59  0:00:32 0:06:47  0:00:00 0:03:56 0:02:38 0 - -
6.4N371 naned 80 52 71.81 0:00:07 0:26:25 0:34:40 0:04:57 0:03:08 1 - -
Average Team 1,886 52 76.75 0:03:26 0:38:32  0:34:40 0:04:06 0:02:45 4 0 0
ALRA8 Not Meeting Team 0:05:47
ALRAg Not Meeting Aagds 0:00:07 \ l
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