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OT (1H.) - Not Ready
Logon 40:13:04 Meeting -
Handled 280 Offwork -
AHT 0:03:34 Not Reason 0:00:53
LRRFE/AU 45 Restroom -
ACD 0:02:24 EREY 0:00:53
30 §421AN — 05 NNFIAN 65 79.00
06-12 ANT1AN 65 76.10

3:21

2:19 /

06/12/67 14:00-21:30 -
0712/67 14:00-21:30 -
08/01/68 14:00-21:30 -
09/01/68 14:00-21:30 -
10/01/68 09:00-17:00 -
11/01/68 OFF OFF
12/01/68 14:00-21:30 -
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C
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OT (7u.) 7.5 Not Ready
Logon 63:30:50 Meeting -
Handled 376 Offwork -
AHT 0:04:21 Not Reason 0:00:43
LRALAT/IU 38 Restroom | 0:05:38
ACD 0:03:00 EREY 0:06:21
30 §421AN — 05 NNFIAN 65 76.00
06-12 ANT1AN 65 75.81

06/12/67 ANUBNIAL ANUBNIAL
07/12/67 OFF OFF
08/01/68 14:00-21:30 FU Ug. 06-14
09/01/68 14:00-21:30 U Ug. 06-14
10/01/68 14:00-21:30 $U U3, 06-14
11/01/68 06:00-14:00 FU U5, 15.30-21.30
12/01/68 14:00-21:30 U U9, 06-14

4:21
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C
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OT (7u.) 1.5 Not Ready
Logon 34:12:33 Meeting 0:02:14
Handled 209 Offwork -
AHT 0:03:49 Not Reason 0:00:22
LRALF1E/AU 40 Restroom -
ACD 0:02:31 e kY 0:02:36
30 §421AN — 05 NNFIAN 65 81.50
06-12 NNIAN 65 81.38

06/12/67 13.00-21.00 -
07/12/67 13.00-21.00 =
08/01/68 13.00-21.00 -
09/01/68 OFF OFF
10/01/68 ANUBNIAL ANUBNIAL
11/01/68 13.00-21.00 -
12/01/68 13.00-21.00 -
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06-12 January 2025

OT (1d.) 0.5 Not Ready
Logon 19:18:19 Meeting -
Handled 143 Offwork -
AHT 0:03:46 Not Reason 0:00:35
LRAARIL/IU 48 Restroom -
ACD 0:02:23 ER kY 0:00:35
Monitor weekly AZLUU LN A
30 fiuRNAN — 05 1NIIAN 65 79.83
06-12 ANT1AN 65 80.63
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LAIAINIU ﬁﬂd']ill‘lﬂﬁ]
06/12/67 ANUBNIAL ANUBNIAL
07/12/67 09.00-17.00 -
08/01/68 09.00-17.00 479518 TH.16-17
09/01/68 SL SL
10/01/68 13.00-21.00 -
11/01/68 OFF OFF
12/01/68 ANUBNIAL ANUBNIAL

2:23

3:31

1911 3 T4
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OT (7u.) - Not Ready
Logon 46:41:12 Meeting -
Handled 331 Offwork -
AHT 0:03:55 Not Reason 0:00:35
LRREE/U 46 Restroom |  0:07:31
ACD 0:02:33 e kY 0:08:06
30 §421AN — 05 NNFIAN 65 77.00
06-12 1INTIAN 65 7717

06/12/67 08:00-16.00 -
0712/67 08:00-16.00 -
08/01/68 OFF OFF
09/01/68 08:00-16.00 -
10/01/68 08:00-16.00 =
11/01/68 08:00-16.00 =
12/01/68 08:00-16.00 -

YIN9U 6 U




OT (1d.) - Not Ready
Logon 10:32:13 Meeting 0:14:24
Handled 72 Offwork -
AHT 0:05:07 Not Reason 0:00:08
LRALRY/IU 44 Restroom | 0:17:45
ACD 0:03:03 e kY 0:32:17
30 §421AN — 05 NNFIAN 65 54.75
06-12 4NT1AN 65 72.06 ;‘

06/12/67 09:00-17.00 )
07/12/67 09:00-17.00 ) AW

08/01/68 sL sL

09/01/68 sL sL

10/01/68 SL SL

11/01/68 SL sL 507
12/01/68 OFF OFF o _—
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A" BUNTT TOT17002
2 Tafisn Fuwlsuila TOT17016 | 76 | 77 | 75 |75.25
3 ANFT ANAIBAU TOT17030 | 84 | 80 |80.5| 81
4 vinfinel nAuNAL TOT17051 |79.3| 76 |84.3| 83
5 qrityryn luaes TOT17093 | 77 | 81 | 80 |70.68
6 ANIIHT WA TOT17071 | 54.8 |73.54| 78 | 80 | 74

Average




Performance Team Chief a5 (Sup.d9nssq)

06 - 12 ¥NTGW 2025

Log-in
Average Average Not Not Not AHT ACD
Agent Handled late  Compliment Warning Remark
Handle Monitor reason restroom Meeting (Minute) (Minute)
(Minute)
1.207A1 AUNFTIU 280 45 76.10 0:00:53  0:00:00 0:00:00 0:03:34 0:02:24 3 - -
2 l[1Ann Nilsnilsa 376 38 75.81  0:00:43 0:05:38  0:00:00 0:04:21 0:03:00 2 : :
3.41357 ANBIBAU 209 40 81.38  0:00:22 0:00:00 0:02:14 0:03:49 0:02:31 0 - -
439N NARNAL 143 48 80.63  0:00:35 0:00:00 0:00:00 0:03:46 0:02:23 0 - -
5.4 YeueuN IERTE 331 46 7717  0:00:35 0:07:31  0:00:00 0:03:55 0:02:33 0 - -
6.4W731 GRRR 72 44 72.06  0:00:08 0:17:45 0:14:24 0:05:07 0:03:03 0 - -
Average Team 1,411 44 7719  0:03:16 0:30:54 0:16:38  0:04:05 0:02:39 5 0 0
ALRA8 Not Meeting Team 0:02:46
ALafE Not Meeting siagnsl 0:00:04 \ l
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