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Performance Team

Team Ch. Wijittra During 6-12 January 2025

Average Average Reason AHT ACD
Agent Handle Restroom | Not Meeting Login Late | Compliment | Warning Remark
Handle Monitor Not Set (Minute) (Minute)
mﬂﬁqw‘é Andaa 292 40 79.50 0:00:36 0:11:05 0:24:57 0:03:40 0:02:12 3 - -
iﬁf;fﬂuﬁ' Nunsew 437 49 79.14 0:00:41 0:06:23 0:00:00 0:03:36 0:02:18 0 - -
iy énms 229 45 78.67 0:00:14 0:06:50 0:00:00 0:04:12 0:02:56 0 - -
984Nl uﬁu‘ﬂg 237 45 77.03 0:00:25 0:00:00 0:00:00 0:04:05 0:02:58 1 - -
Aaadna Urdil 98 47 0:00:40 0:09:19 0:55:12 0:04:25 0:02:42 0 - -
Average Team 1,293 47 78.59 0:02:36 0:33:37 1:20:09 0:04:00 0:02:37 4 = =
fh!ﬂétl Not Meeting Team 0:16:02
ﬁuﬂéﬂ Not Meeting foaE 0:00:20

Remark : naafna thalun wiinamérenn Skill Multi 11 Skill Helpdesk 1491 08/01/68
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MONITOR 1-12 JANUARY 2025

o
A3
Agent
1 2 3 4 5 10 11 12 13 14 |15 16 17 | 18 | 19 39U
wsINGNS NNAF | 81 | 80 | 7525 8125 80 79.50
sagaus uwden | 8125 | 8125 | 80 | 75.79 | 77.43 79.14
a v g
iy A 76 80 | 80 78.67
pasnsel yHUNS | 8013 | 76 | 745 | 775 77.03
Average 78.59
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