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A9 Schedule
16/08/64

SL
BL
oT
VAC
fuuansay
Q19UansaU
UYNU (W)
Log In Late (U)
Log On Duration
Handled
RsuAeAady
AHT
ACD (u¥)
Avg Wrap Time
Monitor
Meeting
Reason NotSet
Restroom

CREN

23-29 §.A.67

80:21:18

369

30

30-5 4.A.68

43U 7.5 BN,

73U
3w
78:19:49
264

22

6-12 4.A.68

62:32:17

285

30

13-19 4.A.68

0.5 falng

6 U

65:15:42
451

45

U fleluey

30-5 4.A.

6-12 4.A.

13-19 w.A.




A4 Schedule
09/10/66

23-29 §.A.67

SL
BL
oT
VAC
fuuansay
9Uansal
UMY (A1)
Log In Late (u’lﬁ)
Log On Duration 27:32:25
Handled 220
\aReusesady 39
AHT
ACD (1%)
Avg Wrap Time
Monitor
Meeting
Reason NotSet
Restroom

CREN

30-5 4.A.68

2 inlag

28:11:13
132

32

6-12 N.A.68 13-19 4.A.68

1 dalua

13:07:00
68

34

LATAR LAALNS

30-5 d.A.

6-12 {.A.

13-19 4.A.




A4 Schedule
06/05/67

SL
BL
oT
VAC
fuuansay
219uansal
U ()
Log In Late (u)
Log On Duration
Handled
\aResuseAady
AHT
ACD (1)
Avg Wrap Time
Monitor
Meeting
Reason NotSet
Restroom

CR BN

23-29 §.A.67

38:52:00

271

46

30-5 4.A.68

1 falug

37:44:52
177

31

13-19 4.A.68

12.5 Galug

2 fqlag

6 U

45:18:51 48:06:06
264 368

38 50

NEEINT WANA

30-5 4.A. 6-12 4.A. 13-19 w.A.

Event : 9u# 13 1987 9.44-9.50 W.LATAIAY Reset
aUnsailud uas Ch.uims
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23-29 §.A.67 30-5 4.A.68
27/05/67

SL
BL
oT
VAC =
fuuangau 0.5 2l
]19uansal
IUNNU (W) 6 U

Log In Late (mﬁ) 1 4%

Log On Duration 39:19:38 32:26:36 38:48:33 19:55:44

Handled 299 183 216 158

\aReSuAEARTY 50 37 37 53
AHT
ACD (uil) 30-5 1.A. 6-12 3.A. 13-19 4.A.

Avg Wrap Time

Monitor

Meeting
Reason NotSet

Restroom

CR BN




@3 Schedule 13-19 4.R.68 u% AT 39 ﬁﬂloﬁﬂ’]

23-29 §.A.67 30-5 4.A.68
2/12//67

SL

BL

oT 2.5 dialug

VAC

Suuangau -
19UaNTaU 2 T 2 dalua (11)
AUTNU () 6 11 ¥ 6 U
Log In Late (u)
Log On Duration 37:02:22 39:05:36 39:34:01 32:27:48

Handled 324 239 267 240

LRRUSUANLADIU 58 40 45 49

AHT
ACD (11¥) 30-5 3. 6-128.A.  13-19 3.4,
Avg Wrap Time

Monitor

Meeting
Reason NotSet

Restroom

CR BN
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01/01/68

#5LAT AULAD

30-5 4.A.68 6-12 4.A.68 13-19 4.A.68

SL

BL =

oT 5 gql04 4.5 Golug

VAC
fuuansau
19UaNTaU
MUVNU (W)
Log In Late (u)
Log On Duration 93:05:59 48:49:44 44:38:29
Handled 342 103 150
\aResuAEAaiy 24 14 22
. ; Gl 348
AHT
ACD (u1¥)
Avg Wrap Time 30-5 w.A. 6-12 N.A. 13-19 1.A.
Monitor
Meeting
Reason NotSet
Restroom

TN
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25-1 9.A.67 2-8 9.A.67 9-15 9.A.67 16-22 §.A.67 23-29 1.A.67 30-5 1.A.68 6-12 4.A.68 13-19 4.A.68




Agent Handled

1. i elaluy
2 \TAR LAAINT
3. 1NeITRANIA Teiaun
4. WA EIAGA.
5. 13#31 296 bein

al =
6.49107 AUIAD

Average Team

wadel Not Meeting Team

\a@e Not Meeting siagne

Average
Handle

Average

Monitor

Reason

Notset

Not

Restroom

Not
Meeting

AHT
(Minut)

ACD
(Minute)

Login

Late

Complim

ent

Warning

Remark

nTAN 22 dsl

nLAN 22 del
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VATRR LAALNS

WESANIA TeLauN

NGLIN HAIA

USAS1 29A b
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30-5 4.m.68 6-12 N.A.68

1. i elelugy

2 \ATAR 1AAINT

3. 1NeITRANIA Teiaun

4. NECIN LIAIA.

5.15/91 29 LN,

a A
6.47LAT ALLAD

13-19 4.MA.68

NN







Special Bill TT&T True

winwn | wwasansuinng

038}

udatumsioug fowfaas aaanmsz U 3 . A :
55711} - — ' =
suw

an/siand nuul a1l dua Bginil ¥
84000

o vezedu (mse.)

aatnivi da
awausdiamivayussiauacgnein 2 (se.)

Ina (Thai)

dunTan | el

yeyamn NT-1

suanatundruioninanwgindl

034221 Dek s

nvolce List: invoice wmaziiiiniin
Invelee Ne. wiaud Tudarila Due Date sauA THusnS Ussinmwil Usziamn VAT Amount Awrse
D1/0212567 211 101 Nor ——
010312 7 2 Normal 78,028
01/04/2: 0412567 3/2567-31103/2567 Nermal 7 78,028 0.

SIMEWSE 260,470.00

Transaction List




77

([~ Y
mﬁmmmg

=\ Q/
quilsznu
AN1FANLANNISISLNLAL

BALATUT 17/11/2544

1Isa9NuUsEnuY






	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18

