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o . Log on Average Reason Rest Not AHT ACD
NN Duration Handled Hawdled NotSet roow Meeting s (Mivute) (Miyute)
23712767

- 37:03:31 366 65 0:00:19 0:00:00 0:00:00 0:00:19 0:03:09 0:01:55
29/12/67
30/12/67

- 24:57:06 161 44 0:00:14 0:00:00 0:00:00 0:00:14 0:03:03 0:02:01
05701768
05/01/68

- 37:38:50 300 53 0:00:76 0:00:00 0:00:00 0:00:16 0:03:27 0:02:12
12/01/68
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- 32:34:25 263 54 0:00:25 0:10:45 0:00:00 0:11:10 0:04:06 0:02:56
29712767
30/12/767
- 35:43:35 213 39 0:00:24 0:23:56 0:00:00 0:24:21 0:04:13 0:02:57
05/701/68
05701768
- 42:20:24 270 42 0:00:25 0:12:03 0:00:00 0:12:28 0:04:23 0:03:04
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23712767
- 55:20:13 447 53 0:00:53 0:02:35 0:00:00 0:03:28 0:04:34 0:02:49
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30/12/67
- 31:00:51 157 33 0:00:34 0:05:34 0:00:00 0:06:08 0:04:25 0:02:45
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- 39:28:15 336 56 0:00:25 0:11:03 0:00:00 0:11:28 0:03:419 0:02:28
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- 46:49:41 272 38 0:00:31 0:00:00 0:38:35 0:39:06 0:06:13 0:04:37
29712767
30/12767
- 47:49:49 222 30 0:00:51 0:00:00 0:00:00 0:00:51 0:05:48 0:04:15
05701768
05701768
44:47.29 227 33 0:00:16 0:00:00 0:00:00 0:00:48 0:05:419 0:04:11
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Performance Team Chief gwssw (Sup. fa¢35350)

UM 06 — 12 January 2025

Agent Hawdle | Average | Average Not Not Not AHT ACD log Cowmpliment Warwing Rewmark
Hawdle | Mowitor | reasoy | restroow | Meeting (Miyute) (Mivute) late
UNFEUN NBIANIN 300 53 79.41 0:00:16 | 0:00:00 0:00:00 0:03:27 0:02:12
V185as vietdu 270 42 74.25 | 0:00:25 0:12:03 0:00:00 0:04:23 0:03:04
21567 u?{wwa‘\i 275 40 75.96 | 0:00:46 | 0:16:59 0:00:00 0:04:44 0:02:54
L 2 ]
I 'Y o 1o o
i 410 WYNINU81AD6 AIBNI%UN 1711767 - 29/1/68
%105 W195199s 301 44 81.39 | 0:00:23 | 0:08:00 0:06:56 0:03:43 0:02:26
Fswssnw vula 227 33 76.25 0:00:716 0:00:00 0:00:00 0:05:49 0:04:11 newcommer
oA sy 1,373 42 7745 |0:02:06 | 0:37:02 | 0:06:56 | 0:04:25 | 0:02:57
Auage Not Meeting team 0:00:00
Aage Not Meeting Aesne 0:00:00
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