(t}
g9 @
§f

*

X

®$ =

K

Presentation
Team Ch.Wijittra <3

During 13-19 January 2025 @)

as
| d’ = @




Sup. §95550

TEAM

Ch.23751

o

¥
5%%

aaaﬂsm




Event: -

NARONGRIT THIPSING

3.6

3.4

32

3.0

2.5

2.0

1.5

AHT (MIN)
& AHT (Min)

3.40 3.44

3.19

30-5 6-12 13-19

ACD (MIN)
~4— ACD (Min)

219 2.19

Z'W

30-5 6-12 13-19

J
3 Hae - -
3 SL - -
AB - -
3 BL - -
3 oT 8 . 2 .
VAC = =
3 SuuenIoU - -
auensou - -
3 MU (3u) 6 U 6 U
D Monitor 79.50 79.25
Logon Duration 47:06:20 41:04:42
3 Handled 292 314
3 AumasFuae/Su 40 50
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Performance Team
Team Ch. Wijittra During 13-19 January 2025

Average = Average Reason AHT ACD
Agent Handle Restroom | Not Meeting Login Late | Compliment | Warning Remark
Handle Monitor Not Set (Minute) (Minute)
mﬂﬁ’i]‘ﬂ% Andgaad 314 50 79.25 0:00:23 0:00:00 0:14:11 0:03:44 0:02:19 0 - -
iﬁ@ﬂuf nundew 425 57 79.14 0:00:33 0:02:33 0:00:00 0:03:54 0:02:32 0 - -
My éumi 331 52 78.45 0:00:17 0:03:11 0:02:15 0:04:14 0:02:57 0 - -
9adngal lql‘flu‘lfl‘fi{ 192 65 77.91 0:00:12 0:00:00 0:00:00 0:03:59 0:02:58 0 - -
Average Team 1,262 56 78.69 0:01:25 0:05:44 0:16:26 0:03:58 0:02:41 0 - -
f‘hméﬂ Not Meeting Team 0:04:07
M98 Not Meeting Aoae 0:00:04

Remark : -




5.00

4.00

3.00

2.00

1.00

0.00

A5 TNEAIAT AHT Lhae ACD Team

3.52

2.33

30 5.9. 67-5 U.9. 68

4.00

2.37

6-12 4.A. 68

3.58

241

13-19 u.9. 68

ACD

AHT



WHNIBAZLU Monitor @1110791 70 %
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MONITOR 1-19 JANUARY 2025

2 4
AININ
Agent

1 2 8 4 5 | 6| 7 | 8 10 11 12 13 14 |15 16 17 | 18 | 19 5%
USIAGNT  Avdiaa 81 80 | 75258125 80 | 76 | 80 | 805 79.25
sagaus uwden | 8125 | 8125 80 | 75.79 | 77.43 | 81 |77.12 79.25 79.14
e Avas 76 80 80 79 | 76 | 78 | 80.13 78.45
pasnsel yHUNS 8013 | 76 | 745 | 775 | 76 | 80 | 81.25 71.91
Average 78.69
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