PERFORMANCE

13-19 JANUARY 2025
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PERFORMANCE 6-12 Jan 13-19 Jan
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Moniter 76.96
Logon Duration :00: 26:00:53
Handled 205
AuRASUTIE/ U 51
5.00
4.00 AHT
3.00 B AHT (Min)
2.00 ACD
1.00 ACD (Min)
0.00

6-12 13-19 Meeting

Reason Not Set

Restroom

EREY



PERFORMANCE 6-12 Jan 13-19 Jan
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Moniter 77.13 75.64
Logon Duration 59:47:22 41:23:18
Handled 442
AuNAsSUmE/ U 48
4.00
3.00 AHT
2.00 B AHT (Min)
0.00
6-12 13-19 Meeting

Reason Not Set

Restroom

EREY




PERFORMANCE 6-12 Jan 13-19 Jan
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Moniter 77.50 77.31

Logon Duration 20:36:34 33:33:17

Handled 130 230

AuRfeSUme/ U 42 45

4.00 AHT
3.00 B AHT (Min)

ACD
ACD (Min)

6-12 13-19 Meeting

Reason Not Set

Restroom

EREY



PERFORMANCE 6-12 Jan 13-19 Jan
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Moniter 79.84 78.54

Logon Duration 44:10:35 45:14:49

Handled 302 351

AuRfeSUme/ U 45 51

AHT
B AHT (Min)

ACD (Min)

ACD

Meeting
6-12 13-19

Reason Not Set

Restroom

EREY



PERFORMANCE 6-12 Jan 13-19 Jan
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Moniter 80.81 80.44

Logon Duration 43:14:56 53:55:07

Handled 306 427

AuRfeSUme/ Y 46 52

AHT 0:04:12
B AHT (Min)

ACD 0:02:54
ACD (Min)

Meeting 0:00:00
6-12 13-19
Reason Not Set 0:00:57

Restroom 0:00:00

33U 0:00:57




PERFORMANCE 6-12 Jan 13-19 Jan
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Moniter 73.85 73.94

Logon Duration 40:21:46 42:21:11

Handled 265

AuRfeSUme/ Y 43

6.00
4.00
2.00

AHT
B AHT (Min)
ACD (Min)

0.00 Meeting
6-12 13-19

ACD

Reason Not Set

Restroom

33U




NsINLLEAIAT AHT Las ACD JadNUNITU

BILLBIAUN 13-19 HASIAN 2568
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nsIWNLLEAIAT AHT Laz ACD TEAM

6-124.A. 68 13-194.A. 68




Monitor Week & Coaching Month January 2025

Agent

a = =
ngAal Insam

UTrrnnm qunaun

nelwau nixsisad

R aNFe uaan

Average

Name-Surname 30-5 Jan 68 6-12 Jan 68 13-19 Jan 68 20-26 Jan 68 27-2 Feb 68
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Performance Team a3 13-19 unsias 2568

CHIEF g5%s agaué (SUP. #3as36)

Average Average Not Res
Agent Handled Not Reason Not Meeting| AHT (Minute)| ACD (Minute)| Login late | Compliment| Warning Remark
Handle Monitor troom
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