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aATYYN JuT 109 14 9 0 1 2 72 11 0 3 12.84 1.53
4N05  Runess 112 16 8 13 0 2 46 16 11 0 14.29 1.75
ARAANA Uyt - - - - - - - N N i _ B

Asng WaAna 88 9 4 10 0 0 39 23 3 0 10.23 0.98
Aawg fanel 134 2 16 18 0 1 72 25 0 1 1.49 0.22
Tty daden 118 5 13 16 0 2 64 13 5 0 4.24 0.55
Uiian deana 128 6 11 23 0 3 64 14 7 0 4.69 0.66
217491 Pundians 85 6 13 6 0 2 43 12 3 0 7.06 0.66
AUTT FIOLA 142 10 10 26 2 2 52 12 28 12 7.04 1.09
916 68 84 112 3 14 452 126 57 16 7.42 0.93
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Agent Logon Call Call Monitore Not ACD AHT L] Remark
ogin
Duration Outbound Outbound Restroom L gt Compliment, Warning
ate
NN °1‘111,1311'3\1 35:44:01 219 40 76.65 0:00:00 0:01:11 0:01:16 - - - RE 2/0B 2
zgmqﬁ Runash 36:51:15 226 40 76.97 0:00:00 0:01:09 0:01:11 - - - OB 3/RE 2
AnRANG Unu - - - - - - - - - - oJT
Aang INGAnA 28:14:51 121 28 77.14 0:00:00 0:01:08 0:01:09 - - OB 3/RE 2
Aang i’mtﬂ 47:21:13 224 31 79.19 0:00:00 0:00:49 0:00:49 - - - RE 1/0OB 4
v o - RE 2 /OB 3/DP
FUADY RLALN 35:17:41 225 41 79.41 0:00:00 0:00:59 0:01:03 - - - ]
11931 Laﬂm@ 37:22:14 151 26 81.19 0:00:00 0:01:51 0:01:56 - - - RE 2/0B 3
. - A RE 2/0OB 2 /DP
ANNATT NUNDIRNY 34:13:05 187 36 76.60 0:00:00 0:00:49 0:00:51 - - - ]
qu’ﬁ' FIRLAY 45:39:12 237 85 77.83 0:00:00 0:01:18 0:01:20 - - - OB 4/RE 1
AVERAGE 300:43:32 1590 85 78.1 0:00:00 0:01:09 0:01:12 0 0 0
—
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Agent Name Logon Call Average ACD AHT Not ready other Login Late remask
Duration Outbound Handle
Meeting Not Set Restroom Summary

Ao gud 3:33:47 24 24 0:02:57 | 0:03:46 0:00:00 0:00:02 0:00:00 0:00:02 - HD 1 §u
4N19R RuUNesd | 3:32:15 22 22 0:03:10 | 0:04:00 0:00:00 | 0:00:05 0:00:00 0:00:05 - HD 1 41

AnmANA Ll - - - - - - - - - - oJT
Fane Wasna 4:19:45 31 31 0:02:49 | 0:03:35 0:00:00 | 0:00:03 0:00:00 0:00:03 - HD 1 %
Aang fanei 4:15:19 31 31 0:02:39 | 0:03:27 0:00:00 0:00:04 0:00:00 0:00:04 = HD 1 51
Tuoy duden 3:58:59 27 27 0:03:40 0:04:28 0:00:00 0:00:09 0:00:00 0:00:09 - HD 1 5%
Udian 1daans 5:39:25 37 37 0:03:46 | 0:04:35 0:00:00 0:00:05 0:00:00 0:00:05 - HD 1 54
2171891 nndiane | 6:01:43 48 21 0:02:30 | 0:03:17 0:00:00 0:00:09 0:00:00 0:00:09 - HD 1
qus slali 6:51:53 43 12 0:04:18 | 0:05:07 0:00:00 0:00:12 0:00:00 0:00:12 - HD 1 §u

AVERAGE 38:13:06 263 26 0:03:14 0:04:02 0:00:00 0:00:49 0:00:00 0:00:49 0
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Logon Call Average Average Not ACD AHT Login Late | Compliment Warning Remark

Duration Outbound Call Monitor Restroom (u9) (W)
Outbound (U)

35:44:01 219 40 76.65 0:00:00 0:01:11 0:01:16 - - RE 2/0B 2

Logon Handled Average ACD AHT Not ready other Login Late remask

Duration Handle (Minute) | (Minute) ) (HD)

Meeting Not Set Restroom Summary

3:33:47 24 24 0:02:57 0:03:46 0:00:00 0:00:02 0:00:00 0:00:02 - HD 1 7%

ey | unledisa unlalaidida (vaunaia) sagia | % untals | % unlale

NNIELULAY RN o o Mo |a > oy UAAR Under
( ) ¢ "I wusth | Blook/Down X1 |eeaedisz | uhlalails |Amsiagnan | anAnlad (1jpAa) ( )

1aila £AIN
109 14 9 0 1 2 72 11 0 3 12.84 1.53
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Logon Call Average Average Not ACD AHT Login Late (HD) | Compliment Warning Remark

Duration Outbound Call Monitor Restroom (U ) (U )
Outbound (W)

36:51:15 226 40 76.97 0:00:00 0:01:09 0:01:11 = = = OB 3/RE 2

Logon Handled Average ACD AHT Not ready other Login remask

Duration Handle (Minute) | (Minute) . Late (HD)

Meeting Not Set Restroom Summary

3:32:15 22 22 0:03:10 | 0:04:00 0:00:00 0:00:05 0:00:00 0:00:05 - HD 14

ey | unludsa wnlalaidsda (uunaia) sada | % wnlala | % unlale
UNIEL[Y “NEL][ o © o || a > vy UAAR Under
( ak "1 4uzih | BicokiDown X1 | AaAedsz | udleladle |Amsiagnan| gnaala (ypma) | )

laile dzman
112 16 8 13 0 2 46 16 11 0 14.29 1.75
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Logon Call Average Call Average Not ACD AHT Login Late | Compliment | Warning Remark

Duration Outbound Outbound Monitor Restroom (119) (119) (HD)
(u19)
28:14:51 121 28 77.14 0:00:00 0:01:08 0:01:09 - = = RE 3 /OB 6
Logon Handled Average ACD AHT Not ready other Login Late remask
Duration Handle (Minute) | (Minute) ) (HD)
Meeting Not Set Restroom Summary
4:19:45 31 31 0:02:49 | 0:03:35 0:00:00 0:00:03 0:00:00 0:00:03 - HD 1 44
ey | wnladusa unlalidusda (maneia) sagie | % unlale | % unlale
UNELA UN8LA o oo M la 9 vy UAAR Under
( A | wuzh | BicokiDown X11 anAetise | unleldla | AnsiagnAn| gqnAdla (1jpAq) ( )
1aile f&=AN

88 9 4 10 0 0 39 23 3 0 10.23 0.98
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Logon Call Average Average Not ACD AHT Login Late, Compliment Warning Remark
Duration | Outbound Call Monitor Restro (W) (W) (HD)
Outbound om
(u)
; , - - - - - - - - oJT
Logon Handled Average ACD AHT Not ready other Login Late remask
Duration Handle (Minute) | (Minute) )
Meeting Not Set Restroom Summary
; - - - - - - - = oJT
ey | wnludisa wnlalsidida (manaa) Aagne % unlale | % wunlals
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Logon Call Average Call Average Not ACD AHT Login Late (HD) Compliment Warning Remark

Duration | Outbound Outbound Monitor Restroom (W) (u9)
(W)

47:21:13 224 31 79.19 0:00:00 0:00:49 0:00:49 - - - RE 1 /OB 4

Logon Handled Average ACD AHT Not ready other Login Late remask

Duration Handle (Minute) | (Minute) ) (HD)

Meeting Not Set Restroom Summary

4:15:19 31 31 0:02:39 | 0:03:27 0:00:00 0:00:04 0:00:00 0:00:04 - HD 1 4u

ey | unladusa unlaldduda (vaneiaa) Aagfe % wnlala | % wilale
N2 NHEL[ o o o Mo |la > oY HAAR Under
( A "' wuzh | BicokiDown X11 AnAetise | uilladle | AnsiagnAn| anAnla (1jpAq) ( )

laile dzAn

134 2 16 18 0 1 72 25 0 1 1.49 0.22
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Logon Call Average Average Restroom ACD AHT Login Late Compliment Warning Remark
Duration Outbound Call Monitor (U) (W) (W)
Outbound
35:17:41 225 41 79.41 0:00:00 0:00:59 0:01:03 - - - RE 2 /OB 3/DP 1
Logon Handled Averag ACD AHT Not ready other Login Late remask
Duration e (Minute) | (Minute) ; (HD)
Meeting Not Set Restroom Summary
Handle
3:58:59 27 27 0:03:40 0:04:28 0:00:00 0:00:09 0:00:00 0:00:09 - HD 1 94
ey | ualadusa unlalaigisda (vunaia) Aage % wnlala | % wilals
NUIULAY NNIELULAY . o o mw s > v u . UARA Under
( AR "1 4uzah | BicokiDown X11 anaatise | unlalidle | AnsiagnAn | gnaAla (1ypAq) ( )
laila dzman
118 5 13 16 0 2 64 13 5 0 4.24 0.55
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Logon Call Average Call Average Restroom ACD AHT Login Late Compliment Warning Remark
Duration Outbound Outbound Monitor (u19) (u19) (119) (HD)
37:22:14 151 26 81.19 0:00:00 0:01:51 0:01:56 = = = RE 2/0OB 3
Logon Handled Average ACD AHT Not ready other Login Late remask
Duration Handle (Minute) | (Minute) ) (HD)
Meeting Not Set Restroom Summary
5:39:25 37 37 0:03:46 0:04:35 0:00:00 0:00:05 0:00:00 0:00:05 - HD 1 94
ey | wnludsa wnlalsidida (manaa) siadna | % wnlala | % unlale
UNIEL[Y NNELAY o v o e lla s s vy UARAA Under
( ak "' wuzah | Blook/Down X11 AnAetase | unleldla | AnsiagnAn| gqnAdla (1ypAa) ( )
laile fzman
128 6 11 23 0 3 64 14 7 0 4.69 0.66
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Logon Call Average Call Average Restroom ACD AHT Login Late Compliment Warning Remark
Duration Outbound Outbound Monitor (u19) (U19) (u19) (HD)
34:13:05 187 36 76.60 0:00:00 0:00:49 0:00:51 - - - RE 2/0OB 2 /DP 1
Logon Handled Average ACD AHT Not ready other Login Late remask
Duration Handle (Minute) | (Minute) ) (HD)
Meeting Not Set Restroom Summary

6:01:43 48 21 0:02:30 0:03:17 0:00:00 0:00:09 0:00:00 0:00:09 HD 1 93

g | wnladusa wnlalidisa (maunaaa) sagne | % unlala | % unlale
UNIELAY UNIELRY q o o Mo |s - vy UARA Under
( ak "I wuzh | BicokiDown X11 anAednse | unlelals |AesiagnAn | anala (1jpAa) ( )

laila dqzmn
85 6 13 6 0 2 43 12 3 0 7.06 0.66
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Logon Call Average Call Average Restroom ACD AHT Login Late | Compliment Warning Remark
Duration Outbound Outbound Monitor (‘mﬁ) (u'lﬁ) (u'lﬁ) (HD)
45:39:12 237 35 77.83 0:00:00 0:01:18 0:01:20 - - OB 4/RE 1
Logon Handled Average ACD AHT Not ready other Login Late remask
Duration Handle (Minute) | (Minute) . (HD)
Meeting Not Set Restroom Summary
6:51:53 43 12 0:04:18 0:05:07 0:00:00 0:00:12 0:00:00 0:00:12 - HD 1 94
ey | wnludsa wnlalaidsda (uunaa) saga | % uwnlala | % wdlals
NNIELRY NNIELAN o o v M |a % vy UAARN Under
( ak "' Wuzh | Bicok/Down X1 |fAaAedisz | udleladls |Aesiagnan| anAala (yana) ( )
laila #=A9N
142 10 10 26 2 2 52 12 28 12 7.04 1.09
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