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BAEYYN THIN 133 10 15 0 1 4 94 8 1 11 7.52 0.89
4N05  Runess 146 19 16 13 1 1 64 22 10 1 13.01 1.69
AnRANA Uoiud 43 5 9 3 1 1 19 3 2 1 11.63 3.07
Aing INGAnG 97 14 7 11 0 4 38 21 2 16 14.43 1.25
Aawg fanel 169 8 19 17 0 1 96 26 2 0 4.73 0.71
Tty daden 163 10 14 25 0 5 84 23 2 0 6.13 0.89
Uiian deana 165 14 16 22 1 2 78 24 8 9 8.48 1.25
2@ untians 111 11 8 15 0 2 55 18 2 0 9.91 0.98
AUTT FIOLA 97 9 5 11 0 0 53 13 6 4 9.28 0.80
1124 100 109 117 4 20 581 158 35 42 8.90 1.28




1 . A\ B
Agent Logon Call Call Monitore Not ACD AHT Login Remark
Duration Outbound Outbound Restroom Late Compliment, Warning
R iaTa Vel 15 FY 37:02:57 272 48 74.07 0:00:00 0:01:08 0:01:13 - - - RE 2/0B 2
4NNoR  Ruedn 33:10:42 215 42 77.30 0:00:00 0:01:26 0:01:27 - - - OB 3/RE 2
AnAANA Uit 38:50:21 211 35 79.11 0:00:00 0:01:32 0:01:39 - - - oJT
s WaAnA 22:35:53 182 52 82.00 0:00:00 0:00:58 0:00:59 = - OB 3/RE 2
Ang Faual 35:56:14 193 35 80.99 0:00:00 0:01:09 0:01:13 - - - RE 1/0OB 4
Ty dades 27:29:42 143 34 79.88 0:00:00 0:01:21 0:01:23 - - - RE 2/OB 3
Uq3An 1@eana 37:35:31 241 42 80.90 0:00:00 0:01:28 0:01:31 - - - RE 2/0B 3
anfds Aundiens | 30:31:06 187 40 78.16 0:00:00 0:01:13 0:01:20 - - - RE 2/0B 2
QU3  Flalia 26:03:56 174 41 77.20 0:00:00 0:01:20 0:01:22 - - - OB 4/RE 1
AVERAGE 289:16:22 1818 41 78.8 0:00:00 0:01:17 0:01:20 0 0 0
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Agent Name Logon Call Average ACD AHT Not ready other Login Late remask
Duration Outbound Handle
Meeting Not Set Restroom Summary

afoyey1 guan 2:12:02 14 14 0:03:44 | 0:04:30 | 0:00:00 | 0:00:03 | 0:00:00 0:00:03 - HD 1 44
4n9n Nunesh | 6:00:43 39 22 0:04:00 | 0:04:48 | 0:00:00 | 0:00:11 | 0:00:00 0:00:11 - HD 1 54

AnAANA Ui - - - - - - - - - - oJT
ATNT Iwéﬂﬂﬁ 3:31:02 26 26 0:02:41 0:03:29 0:00:00 0:00:03 0:00:00 0:00:03 - uD 1 44
g fawil 5:46:17 46 46 0:02:32 | 0:03:21 | 0:00:00 | 0:00:08 | 0:00:00 0:00:08 - HD 1 44
ey Aaide 5:15:16 40 40 0:02:31 0:03:21 0:00:00 0:00:10 0:00:00 0:00:10 - HD 154
Ud3an (Reana 3:28:18 23 23 0:04:12 | 0:04:57 | 0:00:00 | 0:00:06 |  0:00:00 0:00:06 - HD 1 44
anfids Aundians 2:07:28 19 19 0:02:11 0:03:01 0:00:00 0:00:03 0:00:00 0:00:03 - HD 154
4UTT BB - - - - - - - - - - uD 1 44

AVERAGE 28:21:06 207 27 0:03:07 0:03:55 0:00:00 0:00:44 0:00:00 0:00:44 0
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Logon Call Average Average Not ACD AHT Login Late | Compliment Warning Remark
Duration Outbound Call Monitor Restroom (u9) (W)
Outbound (U)

37:02:57 272 48 74.07 0:00:00 0:01:08 0:01:13 - = = RE 2/0B 2

Logon Handled Average ACD AHT Not ready other Login Late remask

Duration Handle (Minute) | (Minute) ) (HD)

Meeting Not Set Restroom Summary

2:12:02 14 14 0:03:44 0:04:30 0:00:00 0:00:03 0:00:00 0:00:03 = HD 1 94

ey | unledisa unlalaidida (vaunaia) sagia | % untals | % unlale
NNIELULAY RN o 2 mw s - oy UAAA Under
( ) ¢ "I wusth | Blook/Down X1 |eeaedisz | uhlalails |Amsiagnan | anAnlad (1jpAa) ( )

1aila £AIN
133 10 15 0 1 4 94 8 1 11 7.52 0.89
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Logon Call Average Average Not ACD AHT Login Late (HD) | Compliment Warning Remark
Duration Outbound Call Monitor Restroom (U ) (U )
Outbound (W)

33:10:42 215 42 77.30 0:00:00 0:01:26 0:01:27 - - - OB 3/RE 2

Logon Handled Average ACD AHT Not ready other Login remask

Duration Handle (Minute) | (Minute) . Late (HD)

Meeting Not Set Restroom Summary

6:00:43 39 22 0:04:00 | 0:04:48 0:00:00 0:00:11 0:00:00 0:00:11 - HD 1 5u

ey | unludsa wnlalaidsda (uunaia) sada | % wnlala | % unlale
NNEL[ nHEL[Y g o o Mo |[a o % oY UAAR Under
( ak "1 4uzih | BicokiDown X1 | AaAedsz | udleladle |Amsiagnan| gnaala (ypma) | )

laile dzman
146 19 16 13 1 1 64 22 10 1 13.01 1.69
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Logon Call Average Call Average Not ACD

AHT Login Late | Compliment | Warning Remark
Duration Outbound Outbound Monitor Restroom (119) (119) (HD)
(u19)
22:35:53 182 52 82.00 0:00:00 0:00:58 0:00:59 - - - RE 3/0OB 4
Logon Handled Average ACD AHT Not ready other Login Late remask
Duration Handle (Minute) | (Minute) ) (HD)
Meeting Not Set Restroom Summary
3:31:02 26 26 0:02:41 0:03:29 0:00:00 0:00:03 0:00:00 0:00:03 = HD 1 94

Aeu | wnladusa wnlalsidida (manaa) sagie | % unlala | % udlale

WaELAaT) | (Manza . e o oo v AR Under
( A | wuzh | BicokiDown X11 anAetise | unleldla | AnsiagnAn| gqnAdla (1jpAq) ( )
1adle AxAIN
97 14 7 11 0 4 38 21 2 16 14.43 1.25
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Logon Call Average Average Not ACD AHT Login Late | Compliment Warning Remark
Duration Outbound Call Monitor Restroom (U) (u) (HD)
Outbound (u9)
38:50:21 211 35 79.11 0:00:00 0:01:32 0:01:39 = = - OJT
Logon Handled Average ACD AHT Not ready other Login Late remask
Duration Handle (Minute) | (Minute) . (HD)
Meeting Not Set Restroom Summary
- - - - - - - - oJT
areu | unladda unlalidgnsa (maneiaa) pagne | % unlale | % wilals
NRANEL[U NN q o v M |a % vy UAna Under
( ak "' uuzih | BicokiDown X11 | dAnAnedisz | udlelils |AnsiagnAn | gnAdlal (yppa) | )
lailey f=An
43 5 9 3 1 1 19 3 2 1 11.63 3.07
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Logon Call Average Call Average Not ACD AHT Login Late (HD) Compliment Warning Remark

Duration | Outbound Outbound Monitor Restroom (W) (u9)
(W)

35:56:14 193 B 80.99 0:00:00 0:01:09 0:01:13 - - - RE 1 /OB 4

Logon Handled Average ACD AHT Not ready other Login Late remask

Duration Handle (Minute) | (Minute) ) (HD)

Meeting Not Set Restroom Summary

5:46:17 46 46 0:02:32 0:03:21 0:00:00 0:00:08 0:00:00 0:00:08 s HD 1 94

ey | unladusa unlaldduda (vaneiaa) Aagfe % wnlala | % wilale
N2 NHEL[ o o o Mo |la > AN HAAR Under
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laile dzAn

169 8 19 17 0 1 96 26 2 0 4.73 0.71
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Call

Average

Average Restroom ACD AHT Login Late Compliment Warning Remark
Duration Outbound Call Monitor (U) (W) (W)
Outbound
27:29:42 143 34 79.88 0:00:00 0:01:21 0:01:23 - - - RE 2 /OB 3/DP 1
Logon Handled Averag ACD AHT Not ready other Login Late remask
Duration e (Minute) | (Minute) ; (HD)
Meeting Not Set Restroom Summary
Handle
5:15:16 40 40 0:02:31 0:03:21 0:00:00 0:00:10 0:00:00 0:00:10 HD 1 9%
ey | ualadusa unlalaigisda (vunaia) Aage % wnlala | % wilals
NUIULAY NNIELULAY q o o P » v u . UAAR Under
( AR "1 4uzah | BicokiDown X11 anaatise | unlalidle | AnsiagnAn | gnaAla (1ypAq) ( )
laila dzman
163 10 14 25 0 5 84 23 2 0 6.13 0.89
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Logon Call Average Call Average Restroom ACD AHT Login Late Compliment Warning Remark
Duration Outbound Outbound Monitor (u19) (u19) (119) (HD)
37:35:31 241 42 80.90 0:00:00 0:01:28 0:01:31 = = = RE 2/0OB 3

Logon Handled Average ACD AHT Not ready other Login Late remask

Duration Handle (Minute) | (Minute) ) (HD)

Meeting Not Set Restroom Summary

3:28:18 23 23 0:04:12 0:04:57 0:00:00 0:00:06 0:00:00 0:00:06 HD 1 9%

ey | wnludsa wnlalsidida (manaa) siadna | % wnlala | % unlale
UNIEL[Y NNELAY o v o e lla s s vy UARAA Under
( ak "' wuzah | Blook/Down X11 AnAetase | unleldla | AnsiagnAn| gqnAdla (1ypAa) ( )

laile fzman
165 14 16 22 1 2 78 24 8 9 8.48 1.25
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Logon Call Average Call Average Restroom ACD AHT Login Late Compliment Warning Remark
Duration Outbound Outbound Monitor (u19) (U19) (u19) (HD)
30:31:06 187 40 78.16 0:00:00 0:01:13 | 0:01:20 - - - RE 2/0B 2 /DP 1
Logon Handled Average ACD AHT Not ready other Login Late remask
Duration Handle (Minute) | (Minute) ) (HD)
Meeting Not Set Restroom Summary

2:07:28 19 19 0:02:11 0:03:01 0:00:00 0:00:03 0:00:00 0:00:03 HD 1 9
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UNIELAY UNIELRY q o o Mo |s - vy UARA Under
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111 11 8 15 0 2 55 18 2 0 9.91 0.98
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Logon Call Average Call Average Restroom ACD AHT Login Late | Compliment Warning Remark
Duration Outbound Outbound Monitor (‘mﬁ) (u'lﬁ) (u'lﬁ) (HD)

26:03:56 174 41 77.20 0:00:00 0:01:20 | 0:01:22 - - OB 4/RE 1

Logon Handled Average ACD AHT Not ready other Login Late remask

Duration Handle (Minute) | (Minute) . (HD)

Meeting Not Set Restroom Summary

ey | wnludsa wnlalaidsda (uunaa) saga | % uwnlala | % wdlals
NNIELRY NNIELAN o o v M |a % vy UAARN Under
( ak "' Wuzh | Bicok/Down X1 |fAaAedisz | udleladls |Aesiagnan| anAala (yana) ( )

laila #=A9N
97 9 5 1M1 0 0 53 13 6 4 9.28 0.80
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