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Performance Skill Help Desk Inbound

Not ready other

Agent D:(:Z:Zn Handled AR ACD ART Reason e EEi Remark | Compliment| Warning
(Minute) Handle (Minute) (Minute) Meeting R T (Minute)
NotSet
Sunsian fdana 13:50:33 | 98 46 0:02:54 | 0:04:19 | 0:00:00 | 0:00:32 | 0:00:00 | 0:00:32 - 0 0
U nhryandmuia 2:32:14 16 16 0:04:29 | 0:05:55 | 0:00:00 | 0:00:00 |0:00:00 | 0:00:00 - 0 0
g0l wnay 6:01:25 42 42 0:03:30 | 0:05:05 | 0:00:00 | 0:00:04 |0:00:00 | 0:00:04 - 0 0
ARDYN WETINIYIMT 2:32:38 16 16 0:02:37 | 0:03:51 | 0:00:00 | 0:00:02 | 0:00:00 | 0:00:02 - 0 0
AT WWTEN90TY 18:01:15 | 35 13 0:02:49 | 0:03:50 | 0:00:00 | 0:00:08 | 0:00:00 | 0:00:08 - nzAn 0 0
AN WINSaR 19:32:34 | 40 13 | 0:03:02 | 0:04:08 | 0:00:00 | 0:00:13 | 0:00:00 |0:00:13 - |nehin 0 0
GLUEAN P ERITER 3:25:35 22 22 0:03:16 | 0:04:50 | 0:00:00 | 0:00:08 | 0:00:00 | 0:00:08 - 0 0
NAELNEN ANTTNA 2:24:46 20 20 0:02:40 | 0:03:59 | 0:00:00 | 0:00:03 | 0:00:00 | 0:00:03 - 0 0
w3y uenlanga 4:58:25 34 34 0:02:30 | 0:03:40 | 0:00:00 | 0:00:30 | 0:00:00 | 0:00:30 - 0 0
AVERAGE 73:19:25 | 323 44 0:03:05 | 0:04:24 | 0:00:00 | 0:01:40 | 0:00:00 | 0:01:40 0 0




ACD/AHT Skill Inbound
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Performance Skill Help Desk Outbound

Agent Logon Dzration Call Outbound Average Gall Average Monitor ot Reztroom ACD (1% AHT (119) Login Late Remark
(W) Outbound (W) (Minute)
Funfian fdend 52:32:53 382 47 79.16 0:00:00 0:01:22 0:01:28 -
R nryauimuia 24:39:05 215 57 83.54 0:00:00 0:01:20 0:01:22 -
I3clan winau 33:40:49 165 32 81.38 0:00:00 0:02:26 0:02:30 -
ARRYN NETTYIRT 15:02:49 97 42 79.88 0:00:00 0:01:24 0:01:26 -
NTATUN UWNTAN9ITY 23:06:52 46 13 80.25 0:00:00 0:01:45 0:01:49 -
A WanSas 21:08:58 43 13 78.58 0:00:00 0:01:17 0:01:17 -
an13n1d A99uA 16:06:16 88 36 82.14 0:00:00 0:01:02 0:01:07 -
NREILNET ANTTNA 31:02:54 220 46 76.17 0:00:00 0:01:15 0:01:18 -
Uiayn udulangs 34:40:33 195 37 77.32 0:00:00 0:01:43 0:01:45 -
AVERAGE 252:01:09 1451 42 79.82 0:00:00 0:01:30 0:01:34




waufusauw Agent

wnlalaidsa (Mnnea)

S ana areu  unladisa e % untala % unlalsl
) (Manenaa) | (VANEWAY) | yysifn | BlockDown | X11  |daenetass | woalaldls L, L L © (yaAa) | (Under)
anAlila| azm9n
FunFian taena 215 20 17 7 1 1 113 24 32 0 9.30 213
FUh Noyaudmuia 85 4 6 12 1 1 34 20 7 0 4.71 0.43
I3l Wnau 162 18 17 16 1 7 69 14 20 0 11.11 1.91
ARTYN WETINNYIRT 67 11 7 6 0 2 29 11 1 1 16.42 1.17
Niatun Wnsgnanny 47 6 7 4 0 1 22 7 0 75 12.77 0.64
AN NN s 40 10 5 1 0 2 16 5 1 34 25.00 | 1.08
ATREAN P ERITER 78 11 5 17 1 4 27 9 4 3 14.10 1.17
INELNEN ANTTNA 102 11 8 16 2 1 52 11 1 0 10.78 1.17
Udrayn udulangs 145 19 7 0 5 3 75 23 13 3 13.10 2.02

394 941 110 79 79 11 22 437 124 79 116 13.03 1.30
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Not ready other A
N
Logon Average Login Late Remark
Skl g. Handled 9% AcD  AHT R on - Compliment  Warning
Duration Handle Meeting Restroom 59 (W)
Not Set
.' Inbound  13:50:33 98 46 0:02:54 0:04:19 0:00:00 0:00:32 0:00:00 0:00:32 - 0 0
L Call Average A Login Lat
¢ & > ogon a verage ogin Late
nsilasidusunlale Skill 9 Call %1 NotRestroom | ACD AHT 9 - Remark
Duration  Outbound Monitor (¥
9.30 Outbound
6.25 Outbound 52:32:53 382 47 79.16 0:00:00 0:01:22 0:01:28 -

5.26

wnlalsidda (Mnnea)
U o (=3 14 1 4
/. ey | wiludga , % wilule | % wilals
. a " ¥ k ]
AnsagnAn| qnAtla | FBEE

(MunEla) | (MaNELa) | wysin | Block/Down X11 snmatise | wilalals o (Umna) (Under)
lailm AAIN

23-296.A. 308A-58A. 6-123.A. 13-19 1.7,

215 20 17 7 1 1 113 24 32 0 9.30 2.13
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Not ready other A
~

Logon Average Login Late Remark

Skl g. Handled 9% AcD  AHT R on - Compliment  Warning
Duration Handle Meeting Restroom 59 (W)

Not Set
Inbound  2:32:14 16 16 0:04:29 0:05:55 0:00:00 0:00:00 0:00:00 0:00:00 - 0 0
L Call A A Login Lat
g & 4 kg ogon a verage ogin Late
nsilasidusunlale Skill 9 %1 NotRestroom | ACD AHT 9 - Remark
Duration  Outbound Monitor (¥
Outbound
10.20
i Outbound 24:39:05 215 57 83.54 0:00:00 0:01:20 0:01:22 -
4.71
wilalidnsa (Munawam)
U [~] v v
A8 | wnladusa - ) % unlale | % wnlale
. o . + . |PAmfaanA| anald | fasE
(MunEla) | (MaNELa) | wysin | Block/Down X11 fnAetise | wilalsils o o (Umna) (Under)
lailm dzAIn
23-298.A. 30 6.A.- 5 W.A. 6-12 1.A. 13-19 W.A.
0.00
85 4 6 12 1 1 34 20 7 0 4.71 0.43
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Not ready other
Logon Average Login Late Remark
Skl g. Handled 9% AcD  AHT R on - Compliment  Warning
Duration Handle Meeting Restroom 593 (W)
Not Set
Inbound  6:01:25 42 42 0:03:30 0:05:05 0:00:00 0:00:04 0:00:00 0:00:04 - 0 0
Average
Logon Call Average Login Late
Skill Not Restroom  ACD AHT - Remark
Duration  Outbound Monitor (¥
Outbound
Outbound  33:40:49 165 32 81.38 0:00:00 0:02:26 0:02:30 -
wnlalsidda (Mnnea)
Ay | wiladida " o % wuntals | % wnlale
o . + . |PAmfaanA| anald | fasE
(MunEla) | (MaNELa) | wysin | Block/Down X11 fnAetise | wilalsils o o (Umna) (Under)
lailm dzAIn
162 18 17 16 1 7 69 14 20 0 11.11 1.91
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Not ready other N
N
Logon Average Login Late Remark
Skl g. Handled 9% AcD  AHT R on - Compliment  Warning
Duration Handle Meeting Restroom 593 (W)
Not Set
"‘ Inbound  2:32:38 16 16 0:02:37 0:03:51 0:00:00 0:00:02 0:00:00 0:00:02 - 0 0
9
L Call Average A Login Lat
¢ @ > ogon a verage ogin Late
nsailasidusunlale Skill 9 Call 9 Not Restroom  ACD AHT 9 - Remark
Duration  Outbound Monitor (¥
Outbound
16.42
S Outbound  15:02:49 97 42 79.88 0:00:00 0:01:24 0:01:26 -

1.1

wnlalsidda (Mnnea)
U [~] v v
A1y | unladisa i % wunlale | % waluls
a 1 v v ] ﬂqﬂ
AnsagnAn| anAlld | 018

3.81

(MunEla) | (MaNELa) | wysin | Block/Down X11 fnaretise | wilalalls o (UAAR) (Under)
lailm AAIN

23-296.A. 308A-58A. 6-123.A. 13-19 1.7,

67 1 7 6 0 2 29 1" 1 1 16.42 1.17
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Not ready other A
~
Logon Average Login Late Remark
Skl g. Handled 9% AcD  AHT R on - Compliment  Warning
Duration Handle Meeting Restroom 593 (W)
Not Set
’l
=&
. Inbound  18:01:15 35 13 0:02:49 0:03:50 0:00:00 0:00:08 0:00:00 0:00:08 - neAn 0 0
{
/
L Call Average A L L
g8 9 L4 ogon a verage ogin Late
nsilasidusunlale Skill 9 %1 NotRestroom | ACD AHT 9 - Remark
Duration  Outbound Monitor (¥
Outbound
28.57
/- Outbound 23:06:52 46 13 80.25 0:00:00 0:01:45 0:01:49 -
12.77
wnlalsidda (Mnnea)
1 o (=3 v v
541 A1y | unladisa " i % wunlale | % waluls
. o . + . |PAmfaanA| anald | fasE
(MunEla) | (MaNELa) | wysin | Block/Down X11 fnAetise | wilalsils o o (Umna) (Under)
lailm dzAIn
23-298.A. 30 6.A.- 5 W.A. 6-12 1.A. 13-19 W.A.
47 6 7 4 0 1 22 7 0 75 12.77 0.64
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Not ready other A
~

Logon Average Login Late Remark

Skl g. Handled 9% AcD  AHT R on - Compliment  Warning
Duration Handle Meeting Restroom 59 (W)

Not Set
Inbound  19:32:34 40 13 0:03:02 0:04:08 0:00:00 0:00:13 0:00:00 0:00:13 - nLAn 0 0
L Call A A Login Lat
g & 4 kg ogon a verage ogin Late
nsilasidusunlale Skill 9 %1 NotRestroom | ACD AHT 9 - Remark
Duration  Outbound Monitor (¥
Outbound
25.00
Outbound 21:08:58 43 13 78.58 0:00:00 0:01:17 0:01:17 -
11.43
857 wilalidnsa (Munawam)
U [~] v v
Ay | wnlagisa - - % wnlala | % wilals
. o . + . |PAmfaanA| anald | fasE
Ce2 (MunEla) | (MaNELa) | wysin | Block/Down X11 fnAetise | wilalsils o o (Umna) (Under)
lailm dzAIn
23-298.A. 30 6.A.- 5 W.A. 6-12 1.A. 13-19 W.A.
40 10 5 1 0 2 16 5 1 34 25.00 1.06
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Not ready other A
~
Logon Average Login Late Remark
Skl g_ Handled 9% AcD  AHT R on - Compliment  Warning
Duration Handle Meeting Restroom 59 (W)
i Not Set
| | Inbound  3:25:35 22 22 0:03:16 0:04:50 0:00:00 0:00:08 0:00:00 0:00:08 - 0 0
L Call Average A L L
g8 9 L4 ogon a verage ogin Late
nsilasidusunlale Skill 9 %1 NotRestroom | ACD AHT 9 - Remark
Duration  Outbound Monitor (¥
Outbound
14.56 [0
Outbound 16:06:16 88 36 82.14 0:00:00 0:01:02 0:01:07 -
8.99
wnlalsidda (Mnnea)
1 o (=3 v v
698 A1y | unladisa " i % wunlale | % waluls
. o . + . |PAmfaanA| anald | fasE
(MunEla) | (MaNELa) | wysin | Block/Down X11 snratise | wilalsils o o (Umna) (Under)
lailm dzAIn
23-298.A. 30 6.A.- 5 W.A. 6-12 1.A. 13-19 W.A.
78 M 5 17 1 4 27 9 4 3 14.10 1.17
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Not ready other N
N
Logon Average Login Late Remark
Skl g. Handled 9% AcD  AHT R on - Compliment  Warning
Duration Handle Meeting Restroom 593 (W)
Not Set
Inbound  2:24:46 20 20 0:02:40 0:03:59 0:00:00 0:00:03 0:00:00 0:00:03 - 0 0
n@' .
L Call Average A Login Lat
¢ @ > ogon a verage ogin Late
nsailasidusunlale Skill 9 Call 9 Not Restroom  ACD AHT 9 - Remark
Duration  Outbound Monitor (¥
Outbound
10.78
7.84 A, Outbound 31:02:54 220 46 76.17 0:00:00 0:01:15 0:01:18 -

6.82

wnlalsidda (Mnnea)
U [~] v v
A1y | unladisa i % wunlale | % waluls
a 1 v v ] ﬂqﬂ
AnsagnAn| anAlld | 018

(MunEla) | (MaNELa) | wysin | Block/Down X11 fnaretise | wilalalls o (UAAR) (Under)
lailm AAIN

23-296.A. 308A-58A. 6-123.A. 13-19 1.7,

102 1 8 16 2 1 52 1" 1 0 10.78 1.17
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Not ready other N
N
Logon Average Login Late Remark
: Skill g. Handled 9% AcD  AHT REEEE on - Compliment  Warning
Duration Handle Meeting Restroom 593 (W)
)) Not Set
o ( Inbound  4:58:25 34 34 0:02:30 0:03:40 0:00:00 0:00:30 0:00:00 0:00:30 - 0 0
] VR ZP
L Call Average A Login Lat
¢ @ > ogon a verage ogin Late
nsailasidusunlale Skill 9 Call 9 Not Restroom  ACD AHT 9 - Remark
Duration  Outbound Monitor (¥
Outbound
18.52 22.22
Outbound  34:40:33 195 37 77.32 0:00:00 0:01:43 0:01:45 -

13.10
12.00

wnlalsidda (Mnnea)
U [~] v v
A1y | unladisa i % wunlale | % waluls
a 1 v v ] ﬂqﬂ
AnsagnAn| anAlld | 018

(MunEla) | (MaNELa) | wysin | Block/Down X11 fnaretise | wilalalls o (UAAR) (Under)
lailm AAIN

23-296.A. 308A-58A. 6-123.A. 13-19 1.7,

145 19 7 0 5 3 75 23 13 3 13.10 2.02
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