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NaN19U LRI HELP DESK
UN 13 — 19 NNTIAN 2568

nt

3 |nngeel adnenien 132 16 6 21 1 2 64 10

5 [g319Au1 wunilimg 226 31 24 35 2 5 85 26

7 [m13nn lanaa 183 26 22 0 0 6 106 22

9 |esausd Wiutlszlan 78 6 8 2 2 0 45 10
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Performance Help Desk In Bound

Jufi 13 — 19 WNs1AN 2568
Chief 359z (Sup.1all)

Agent Logon T Average ACD AHT N (REERL
Duration Handle (Minute) | (Minute) _
Meeting |NO REASON | Restroom CREY
Y5 R Pttt 7:05:44 40 37 0:03:43 | 0:04:31 | 0:00:00 0:00:06 0:00:00 | 0:00:06
4nINg f&and 10:26:38 68 42 0:03:26 | 0:04:14 | 0:00:00 0:00:09 0:00:00 | 0:00:09
ng3el ARNEWEAN 5:52:40 41 41 0:03:13 | 0:04:00 | 0:00:00 0:00:16 0:00:00 | 0:00:16
A3smud Wugney 2:29:14 18 18 0:03:42 | 0:04:30 | 0:00:00 0:00:03 0:00:00 | 0:00:03
4379AUY WLNHNAS 11:26:54 76 43 0:02:59 | 0:03:46 | 0:00:00 0:00:08 0:02:12 | 0:02:20
\weyasand anade 14:24:21 34 15 0:03:06 | 0:03:56 | 0:00:00 0:00:14 0:00:00 | 0:00:14
e lania 10:05:52 72 46 0:03:20 | 0:04:08 | 0:00:00 0:00:29 0:02:10 | 0:02:39
WAt q1ings 2:10:25 19 19 0:03:15 | 0:04:01 | 0:00:00 0:00:03 0:00:00 | 0:00:03
GERITNCRTIN I 19:30:10 50 17 0:03:43 | 0:04:32 | 0:00:00 0:00:11 0:00:00 | 0:00:11
AVERAGE 83:31:58 418 31 0:03:23 | 0:04:11 | 0:00:00 0:01:39 0:04:22 | 0:06:01




PERFORMANCE HELP DESK OUT BOUND
n AMWUN 13 — 19 ANFIAN 2568

CHIEF J59= (SuP.1AlY)
U 13Ty 22:37:47 123 35 81.66 0:00:00 0:02:01 | 0:02:04 0 0
4NINg fRand 35:21:36 211 39 80.54 0:00:00 0:01:54 | 0:02:04 0 0
ng3el ARNENaAN 28:41:02 150 34 78.14 0:00:00 0:01:54 | 0:01:56 0 0
ATl Wugoney 40:50:31 245 39 82.16 0:00:00 0:01:22 | 0:01:24 0 0
4I19AUN NUNHNRAT 53:47:05 322 39 80.19 0:00:00 0:01:13 | 0:01:14 0 0
Wieyasand ansae 24:36:05 30 8 82.75 0:00:00 0:01:42 | 0:01:46 0 0
n1ann Tanna 42:00:15 232 36 76.91 0:00:00 0:01:44 | 0:01:48 0 0
TR guiinga 23:53:16 143 39 77.45 0:00:00 0:01:09 | 0:01:11 0 0
GERITNCRTITIEEAIV 31:13:34 84 17 80.63 0:00:00 0:01:56 | 0:01:56 0 0
| wewoe o o | [ e [ oo [ooa | o | o |
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fugumM WwSudy

Not ready other
Logon Average ACD AHT Login Late
) Handled ) ) Reason i remask
Duration Handle (Minute) | (Minute) Meeting Restroom - (Minute)
NotSet
7:05:44 40 37 0:03:43 | 0:04:31 | 0:00:00 | 0:00:06 |0:00:00| 0:00:06 Fuany 2 4,309U9.1 U

22:37:47
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Not ready other
Logon Average ACD AHT Login Late
) Handled ) ) Reason i remask
Duration Handle (Minute) | (Minute) Meeting Restroom - (Minute)
NotSet
10:26:38 68 42 0:03:26 | 0:04:14 | 0:00:00 | 0:00:09 |0:00:00| 0:00:09 - FUdNE 3 94, 5UUT. 19U

35:21:36
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Not ready other

Logon Average ACD AHT Login Late
) Handled ) ) Reason i remask
Duration Handle (Minute) | (Minute) Meeting Restroom - (Minute)
NotSet
5:52:40 41 41 0:03:13 | 0:04:00 | 0:00:00 | 0:00:16 |0:00:00| 0:00:16 fudne 2 U

28:41:02
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Not ready other

Logon Average ACD AHT Login Late
) Handled ) ) Reason i remask
Duration Handle (Minute) | (Minute) Meeting Restroom - (Minute)
NotSet
2:29:14 18 18 0:03:42 | 0:04:30 | 0:00:00 | 0:00:03 |0:00:00| 0:00:03 fudne 194

40:50:31
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7.20 0.78
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Not ready other
Logon Average ACD AHT Login Late
) Handled ) ) Reason i remask
Duration Handle (Minute) | (Minute) Meeting Restroom - (Minute)
NotSet
11:26:54 76 43 0:02:59 | 0:03:46 | 0:00:00 | 0:00:08 |0:02:12| 0:02:20 - FUANY 4 U,5UU9.5 TNty 19U

53:47:05
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42 13.72 2.70
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Not ready other
Logon Average ACD AHT Login Late
) Handled ) ) Reason i remask
Duration-- Handle (Minute) | (Minute) Meeting Restroom - (Minute)
NotSet
14:24:21 34 15 0:03:06 | 0:03:56 | 0:00:00 | 0:00:14 |0:00:00| 0:00:14 - fuane 39U

24:36:05 n3aan 3 314

22 2 2 3 0 0 12 3 0 31 9.09 0.17
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Not ready other
Logon Average ACD AHT Login Late
) Handled ) ) Reason i remask
Duration Handle (Minute) | (Minute) Meeting Restroom - (Minute)
NotSet
10:05:52 72 46 0:03:20 | 0:04:08 | 0:00:00 | 0:00:29 |0:02:10| 0:02:39 - Fuane 3 41,5019.2 Ju,419u9.1 Ju

42:00:15
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Not ready other
Logon Average ACD AHT Login Late
) Handled ) ) Reason i remask
Duration Handle (Minute) | (Minute) Meeting Restroom - (Minute)
NotSet
2:10:25 19 19 0:03:15 | 0:04:01 | 0:00:00 | 0:00:03 |0:00:00| 0:00:03 - FudNe 1 91,50U9.1 U,y 2 G

23:53:16
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Recheck - n3aan 1 944

11.36 0.87




o

J o v a o d
nsanlasiduanIsun by AUANUN gu1ings

12

10

nt

- UoSITuANSUATY L

23 0.M-29 6.M 67

30 .M 67 -5U.N 68 6 U.N68-12U.N 68 13 U.N168-19 U.N 68




o
e .
asoudn tduls:=1lay "' nt

Not ready other

Logon Average ACD AHT Login Late
) Handled ) ) Reason i remask
Duration Handle (Minute) | (Minute) Meeting Restroom - (Minute)
NotSet
19:30:10 50 17 0:03:43 | 0:04:32 | 0:00:00 | 0:00:11 |0:00:00| 0:00:11 - FUdNY 3 U, FUUT T

31:13:34

78

45

10

53

7.69
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%fa-@q@ sKiLL | afait1 | adsiiz | afais | aiaiia | asiis | afedis | aait7 | afsiis |afsio| aaiito |aferint | aiein2|adsiins|aferira] aieitis|afsiie|aferiiz| 993 N3/
TN L@?‘ﬂ_lwzﬁl 82.00(84.13181.00182.00|82.00(82.13]83.00(77.00 81.66 B+
ANTNT ﬁﬂﬁ/\‘lﬂ’g‘ 82.0084.25]83.00(82.00|77.00175.93(79.29180.82 80.54 B+
mzﬁa’mﬁmﬂ@ﬁ’] 75.00181.00]79.13]76.00180.00|75.00({81.00(78.00 78.14 B
#35ml siuganny 81.00 [84.25(80.00{84.00|81.0083.00[82.00{82.00 82.16 | B+
ATNALN NUNUART 80.00(82.35180.00180.00|83.13[82.00]76.00(78.00 80.19 B+
Lum@idﬂjaﬂ/}%fﬂ 86.00(84.00181.00183.00(82.00(85.00]80.00(81.00 82.75 B+
1301 Tane 76.00(79.13]|77.00]|77.00(76.00|75.25]|78.00 76.91 B
AuAd qa1inge 76.0080.00(83.13|77.00(75.00|78.00|72.50|78.00 77.45 B
n3a14A iullszlan  |79.00(82.00(80.00(82.00]/81.00(78.00{80.00|83.00 80.63 B+

AVERAGE 79.97 B







